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Call Center Client Installation R17



Installing/Uninstalling new soft client
Uninstall previous version

   -Windows XP   

          -Add/Remove Programs
   -Windows Vista/7

          -Programs and Features
Supported Operating Systems:

Windows XP, Windows Vista, and Windows 7, Mac (Coming Soon)

· Windows 7 users need to disable Windows User Account Control (UAC) for Call Center Reporting to function
Java JRE version:

· 6 update 24 or later
Ports to open in firewall:  2208 and 843  (If outbound traffic is blocked)
User will log into portal.bwvoip.net with their phone number and password.
[image: image3.png]NETWORKS




User will click on the “Launch” drop down menu from the upper right hand of the screen and select their feature “Call Center Agent”.
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Internet Explorer may give a notification message that a file was blocked from downloading. Users can click on that and select “Download File. Then select the feature “Call Center Agent” in the drop down again to continue the installation.
The portal will install the Call Center Client on the computer and create a desktop shortcut and in the startup menu.

Uninstalling client
 1) From Start Menu > Run , enter the following command: 

javaws -uninstall 

Please note that this will clear all the JWS applications in the machine. 
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