zayo

SERVICES Loading Replacement System Music On Hold File

As an alternative to the default system defined music on hold (MOH) for your Hosted PBX service, you can
load one of the pre-formatted Zayo Managed Services provided MOH files.

1. Download the desired MOH files from the Zayo Managed Services resources page.

2. Log into the Zayo Managed Services web portal as an administrator and click on the Services link.

Options:

B Profile PrOﬁle
(v Basic

Users
Add, modify, or remove users.

Calling Plan

Utilities

Profile
View or modify your group profile information.

3. Next, select “Music/Video on Hold” from the right-hand pane.

Options:

Profile Sewices

Resources Basic

CommpPilot Call Manager
e s Configure the CommPilot Call Manager settings for your group's
Calling Plan Users.

Utiities call Pickup

Enable users to answer any ringing line in their call pickup group.

Hunt Group
Automatically process incoming calls received by a single phone
number by distributing them among a group of users or agents.

LDAP Integration
Enable users to access contact names and phone numbers from
an external LOAP directory using their CommPilot Call Manager

Music/Video on Hold
Play an uploaded audio (music) or video file for callers on hold

Voice Messaging

Enahle users to record messages forincoming calls. A message
ran he rararded when the rall is nat answerad within a Fartain

4. Select to add MOH file for the entire Group or a selected Department.

Options: Music/Video On Hold

Profile

Upload an audio orvideo file, which is a .wav or .mov file containing, for example, music or advert

Hesmuces for callers on hold. This service can be used in conjunction with the Call Hold, and Call Park servi
B Senvices enabled and selected separately for each Call Center.
Calling Plan oK ] [ Add ] [ Cancel
Utilities Music/Video On Hold Type De@rtmentm
Group
Department Support
[ ok | [ _Ad | [ Cance |

5. Select the checkbox for Enable music/video during Call Hold and optionally check the box for
“Enable music/video during Call Park.”

Select the radio button for Custom Music/Video File” then use the Browse button to navigate and
select the MOH file you wish to use for your Music on Hold.
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o Music/Video On Hold Modify
RLIIG Madify the selected Music/Nideo On Hold source.
esources
» Senvices Saved
AcctiAuth Codes
Calling Plan Lok ] [ Aeely | [_Cancel
Utilities

Enable musichideo during Call Hold
Enable musicivideo during Call Park
Music/\ideo On Hold message:
O gystem Defined Music/Video
O External Source
Device Category: OIAD!Gaieway P Phone  (O'Shared &) None

® Custorn Musiciideo File

Load Custom Music File: |C'\temp\moh\ALitﬂeNighﬂ\ﬂusic wav || Browse... I

Click the Apply button after selecting your MOH file.

6. Callers will now hear the newly loaded Music on Hold when they are put on hold.



