
Polycom IP 335 Polycom IP 450 Polycom IP 550

General business use; low-to-medium call volume General business use; mid-range phone; low-to-

medium call volume

mid-range phone; moderate call volume; high-

definition voice technology; backlit LCD

Feature

Built-In Headset Port √ √ √

Full-Duplex Speaker √ √ √

Line Keys 2 3 4

Mute, Headset, Hands Free, Message Keys √ √ √

Multiple Call Appearances √ √ √

Message Waiting Indicator √ √ √

Phone & PC Can Share Single LAN Drop √ √ √

QoS Support √ √ √

AC Power √ √ √

Power over Ethernet (IEEE 802.3af) √ (6.3W) √ (6.3W) √ (6.3W)

Unique Feature high-definition voice; backlit screen high-definition voice; backlit screen high-definition voice; backlit screen

Polycom IP 650 Polycom IP 670 Polycom IP 6000

high-end phone; large call volume; multiple 

extensions; high-definition voice technology; backlit 

LCD

high-end phone; large call volume; multiple 

extensions; high-definition voice technology; backlit 

color LCD

conference phone

Feature

Built-In Headset Port √ √ -

Full-Duplex Speaker √ √ √

Line Keys 6 6 1

Mute, Headset, Hands Free, Message Keys √ √ Mute

Multiple Call Appearances √ √ √

Message Waiting Indicator √ √ -

Phone & PC Can Share Single LAN Drop √ √ -

QoS Support √ √ √

AC Power √ √ √

Power over Ethernet (IEEE 802.3af) √ (6.3W) √ (8.8W) √ (7.0W)

Unique Feature HD voice; backlit screen; available sidecar HD voice; GigE LAN; color LCD; avail. sidecar high-def voice; 12-foot microphone pickup

Currently Available & Supported Phones

04/12/10



Polycom IP 7000 Polycom VVX 1500 Cisco/Linksys 922

conference phone high-end phone; moderate call volume; high-

definition voice; color touch screen; video

general business use; low-to-medium call volume

Feature

Built-In Headset Port - √ √

Full-Duplex Speaker √ √ √

Line Keys 1 6 1

Mute, Headset, Hands Free, Message Keys Mute √ √

Multiple Call Appearances √ √ √

Message Waiting Indicator - √ √

Phone & PC Can Share Single LAN Drop - √ √

QoS Support √ √ √

AC Power √ √ √

Power over Ethernet (IEEE 802.3af) √ (7.8W) √ (11.0W) √ (5.0W)

Unique Feature high-def voice; 20-foot microphone pickup high-definition voice; touch screen; video backlit screen

Cisco/Linksys 942 Cisco/Linksys 962 Linksys PAP2

mid-range phone; moderate call volume; backlit 

LCD

high-end phone; large call volume; multiple 

extensions; backlit LCD

analog phone or fax adapter; 2-analog ports

Feature

Built-In Headset Port √ √ *

Full-Duplex Speaker √ √ *

Line Keys 4 6 *

Mute, Headset, Hands Free, Message Keys √ √ *

Multiple Call Appearances √ √ *

Message Waiting Indicator √ √ stutter tone

Phone & PC Can Share Single LAN Drop √ √ -

QoS Support √ √ √

AC Power √ √ √

Power over Ethernet (IEEE 802.3af) √ (5.0W) √ (5.0W) -

Unique Feature backlit screen; available sidecar backlit screen; available sidecar * depends on connected analog device


