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For Hardware & Software Requirements, Troubleshooting and detailed instructions, please refer to the Full
User guide: http://resource.zayoms.com/docs/telephony-toolbar/toolbar-user-quide.pdf (pdf)

1. Using your Internet browser, navigate to http://resource.zayoms.com. Locate and click on the
“Telephony Toolbar v14” link to download the toolbar installation program to your PC.

It is best to save the download to the PC’s Desktop or temporary directory, before running the installation.

File Download'= Security Warning ]

Do you want to run or gave this file?

Name: zayoms_tt_14_6_23_1.exe
Tppe: Application, 7. 39ME

From: resource,zayoms, com

Fun ][ Save ]I Cancel l

I "~| “while files fram the Intemet can be useful, thiz file tpe can
" e potentially harm pour computer. If pou do not trugt the gource, do not
= Tu of save this software. What's the risk?

3900t zayoms_t T4 6" 237 exefrom res.." :

Estimated time left 35 sec (2.32MB of 7,39MB copied)
Download to: Ci\temp...\zayoms_tt_14_6_25_1.exe
Transfer rate: 147KBISec

[[] Close this dialog box when download completes

Cancel

2. Once the download is complete, RUN the installation program.

—
Download'complete = " E

] Download Complete

Downloaded: 7.39MB in 53 sec
Download to: Ci\temp...\zayoms_tt_14_6_25_1.exe

Transfer rate: 142KBfSec

[JiCioze tis dislog bow when download completest

[ Bun ] IDpEnEUIdEr ] l Cloge I

You may receive a warning dialog box. Click the RUN button again if this dialog box appears.

Inlernet Explorer = Security Warning, E

The publisher could not be verified. Are you sure you want to run this
software?

Mame: rid_spi_telephony_toolbar_corporate_i4_1_70_Z.exe
Publisher: Unknown Publisher

Run ]I Don't Run I

should only run software from publishers you trust, How can I decide what

@ This File does not have a valid digital signature that verifies its publisher, You
soffwiare to run?
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3. Click NEXT to continue.

Welcome to the Telephony Toolbar 14 SP6
[14.6.23.1) MB1 Installation Wizard

Itiz strongly recommended that you exit all ‘Windows programs
before nning this setup program

Click Cancel ta quit the setup program, then close any programs
you have running. Click Nest to continue the installation,

WARMING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimum extent possible under law,

4. Click NEXT to install the Telephony Toolbar in the default directory, C:\PROGRAM FILES\ZMS\TELEPHONY
TOOLBAR

i [elephiony Toolbar Setup gﬂﬂ

Destination Folder
Select a folder where the application will be installed.
(1=

The ‘wise Installation Wizard will install the files for Telephony Taolbar 14 SPE
[14.6.:23.1) MBT in the following folder

Toinstall into a different folder, click the Browse button, and select another folder.
“ou can choose not ta install Telephony Toolbar 14 SPE [14.6.23.1) MB1 by clicking
Cancel to exit the Wise [nstallation \Wizard.

Destination Foldzr

C:4Program Files'Z 54T elephony Toolbar'

< Back ]L et » J [ Cancel

5. Select the installation type.

e The ‘Complete’ option installs the Internet Explorer, Firefox and Outlook toolbars.
e The ‘Custom’ option allows individual toolbar installation. You can select whether to install the
telephony toolbar for Outlook, Internet Explorer or Firefox.
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Click NEXT to proceed.
1= lelephony ToolbarSetup QEQ

Select Installation Type
Select the desired installation type.
(1=

() Complete

All application features will be installed. This option iz recommended

&
%gi far the best performance.
=&

() Custom

g~ Use this option to choose which application features you want
@D_ installed and where they will be installed. Recommended for
=

=
g advanced users.

[ < Back ]L et » J [ Cancel

6. Click NEXT if you are ready to proceed with the installation.
Note: Before continuing, be sure to close Outlook, Internet Explorer, or Firefox.
1= lelephony ToolbarSetup QEQ
Ready to Install the Application /
Click Next to begin installation. A
(1o

Click the Back button to re-enter the installation infarmation or click Cancel to exit
the wizard

[ <Back [ Mest> [ Cancel ]

7. When the installation procedure is complete, click FINISH to end the installation procedure.

Telephony Toolbar 14 5P6 [14.6.23.1) MB1
has been successfully installed.

Click the: Finish button to exit this irstallation.
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Starting the Toolbar

To use the Telephony Toolbar, launch either Outlook, Internet Explorer or Firefox. For further information
about using the Telephony Toolbar, please consult the Telephony Toolbar User Guide and Quick Start Guide.

Account/Connection Settings

The following information will need to be set in the Telephony Toolbar configuration to allow it to connect and
log into the VoicePipe network:

e Zayo Managed Services VolP Web Portal Username/Password
e Zayo Managed Services VolP Server Settings/Connection

1. Click on the settings button & in the toolbar.

2. Select the ACCOUNTS menu link. Enter your USERNAME and PASSWORD. This is the same as your
Zayo Managed Services web portal username and password.

3. Check the SAVE USERNAME and SAVE PASSWORD options.

General
€, Accounts
P Connection Usemame & Password
[ Diaiing Fuies Usemame 03RS
@] Outiosk Intearation
J Contacts Password
‘wiebPop LIRL
@ Updae Optians
& About Save Usemame

Save Password

Lok J [ cancel ][ Ao Help

4. Click on the CONNECTION menu option. By default, the Host Address field is set to

MYVOIP.ZAYOMS.COM (note: the Host Address may need to be changed to VOICEPIPE.ONVOIP.NET if you are a
legacy VoicePipe customer and have not yet been migrated to the Zayo Managed Services call control platform)

HroadWorks Assistant= Enterprise Options ]

General

‘;'E Aecount

@ Cornection Service Connection [nformation

G Dialing Rules Host Addiess: MyvOip. Zayoms. com

J Outlook Integration
J Contacts Host Port: 2208

E LOAP Integration
E;'J Directony

‘Wwieb Screen Pop

@ Updates

o) About

5. Click on the GENERAL menu link.
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6. Check AUTO LOGIN WHEN CONNECTED TO NETWORK if you would like to connect to the server when
you start Internet Explorer, Firefox, or Outlook

7. Check HIDE CALL NOTIFICATIONS if you want to disable the call pop-up when receiving a call.

" BroadWorkes Assistant = Enterprise Options ]

\i!‘ Account
l’ Carnection General Options
G Dialing Rules Auto login when connected to network
Ij Outlook Integration

J Contacts
[5) LDAP Integration Alerts

Ei] Directomy ) o
web Screen Pop [[] Hide call notifications
@ Updates
i) About Language

Language English [US] [v]

Spnchronize language with service profile

8. Click OK to save your settings and exit the dialog box.
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