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1 Summary of Changes

This section describes the changes to this document for each release and document
version.

1.1 Changes for Release 17.0, Document Version 4
This version of the document includes the following changes:
m  Updated section 3.1 The Toolbar for EV 121350.

1.2 Changes for Release 17.0, Document Version 3
This version of the document includes the following changes.
m  Updated section 3.3.3 Consulted Transfer for EV 109104.

1.3 Changes for Release 17.0, Document Version 2
This version of the document includes the following changes.
m  Updated section 3.5 End a Call for EV 117409.

1.4 Changes for Release 17.0, Document Version 1
This version of the document includes the following changes.

m  Added toolbar definition for Right-to-Left languages EV 91773 in section 2.3
Accessing Assistant—Enterprise.

m Included additional steps for Right-to-Left languages feature in section 4.1 General
Page.

m  Updated sections 2 Introduction, 4.1 General Page, and added section 8 Appendix A
— Interface for Right-to-Left Languages

m  For Assistant Right-to-Left Language Support Functional Specification (EV 91773)
and EV 101633.

m  Added section 7 Known Issues for EV 108407.
m  Updated section 5 Services Dialog for EV 107208.

1.5 Changes for Release 16.0, Document Version 2
This version of the document includes the following changes:

m Added a note about required telephone number formats in section 5.1.9 CommPilot
Express for EV98464.

1.6 Changes for Release 16.0, Document Version 1
This version of the document includes the following changes:
m  Changed image in section 3.3.5 Save vCard for EV 91372.
m  Updated section 4.5 Outlook Integration for EV 92011.
m Changed the image in section 3.3.4 Open URL for EV 91372.
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m  Updated section 3.1 The Toolbar for EV 91657.
m  Updated section 2.4 First Time Login for EV 91369.

m  Added section 3.8 Enable and Disable Anywhere Locations and updated section
3.1 The Toolbar for the BroadWorks Anywhere Enhancements Functional
Specification.

m  Updated section 3.6 Voice Mail for the Assistant—Enterprise: Message Waiting
Indicator Functional Specification.

m  Updated section 3.9 Set CommPilot Express Profile.

1.7 Changes for Release 14.sp10, Document Version 1
This version of the document includes the following changes:
m  Removed note in section 4.2.1 Password Change Dialog for EV 90442.

m Changed toolbar image and added Anywhere button to section 3.1 The Toolbar for
EV 90633.

m Updated section 3.6.1 Transfer to Voice Mail for EV 90980.
m  Updated section 5.4.1 Voice for EV 90634.
m  Updated section 5.3.1 Anywhere for EV 90633.

m  Added section 3.7 Use Call History for the Call Log Enhancements Functional
Specification.

m  Added section 5.3.1 Anywhere for the BroadWorks Anywhere Enhancements
Functional Specification.

m  Added section 4.2.1 Password Change Dialog and modified sections 2.4 First Time
Login and 2.5 Subsequent for Assistant Password Expiry Support Functional
Specification.

m  Modified section 5.1.8 Simultaneous Ringing for the Assistant: SimRing Answer
Confirmation Functional Specification.
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2 Introduction

2.1 About BroadWorks Assistant—Enterprise

BroadWorks Assistant—Enterprise is a carrier-class, lightweight desktop communications
management product for everyday users of Microsoft Outlook, Microsoft Internet Explorer,
or Mozilla Firefox with the BroadSoft telephony softswitch platform.

With this product you can manage your incoming and outgoing messages, maintain up-to-
date connection information, and configure controls on your calls and voice mail.

2.2 About This Guide

This guide provides step-by-step procedures and reference information for BroadWorks
Assistant—-Enterprise Release 17.0.

In this document, BroadWorks Assistant—Enterprise is interchangeably referred to as
BroadWorks Assistant and Assistant—Enterprise.

2.3 Accessing Assistant—Enterprise

BroadWorks Assistant is an add-in to Microsoft Internet Explorer, Outlook, and Mozilla
Firefox, and provides new toolbars to access BroadWorks Service and Call Management
features within your web browser and mail client.

When you open Internet Explorer, Outlook, or Firefox with Assistant you see the following
toolbar. Most buttons are disabled until you log in.

NOTE: Only BroadWorks Assistant-Enterprise is available for use with Microsoft Outlook.

@ | @ | \&) Services | @ | g& | @ ||CnmmPilmt-Nnne j| é @] | @ 2 ,\ & ||Search j| Enssistant Enterprise =
IDiaI MNumber 'l \ II ﬁ N . fl(all Lines j

Figure 1 Assistant—Enterprise in Internet Explorer

(0] ‘ @ | &) Services ‘ E | B ‘ @ | I CommPilot - Mone j ‘ ﬁ CQ/] | @ 3 .\ & ‘ ISearch j | Assistant Enterprise~
Dial Number ~ II ﬁ N ' I Call Lines j

Figure 2 Assistant—Enterprise in Mozilla Firefox

@ @ (&) Services g @ CommPilot - Mone - & I'EI @ E ,\ & Search = | Assistant Enterprise * B
Dial Contact = Dial Number - \ II Q N ‘ (. |Ca|| Lines v|=

Figure 3 Assistant—Enterprise in Outlook
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2.4 First Time Login

Logging in to Assistant identifies you to the servers that manage your phone services.
This is so you can receive, initiate, and control calls directly from your computer.

When you log in for the first time, you need to configure your connection settings as
described in the following steps. Once these settings are configured, you do not need to
provide them again.

You can log in directly from the toolbar by clicking Login.

1) Click Login on the toolbar.
Assistant opens the Options dialog.

2) Click Account.

3) To configure your account settings, enter, in the provided fields, the user name and
password provided by your administrator for your Assistant account.

4) Check the Save Username and Save Password options if you want to avoid being
prompted for this information next time you log in. Your password is encrypted for
greater security.

5) Click Apply.

General

t::!.‘ Account i i
W Ennns{bn Sigreln Information
m Dialing Rules Jzermamnme
I.__J-I Outlook, Integration

N ._-f'—l Contacts Pagsword
E;'J LDAF Integration Sigrvin Dot

E Directary s
@ Wweb Screen Pop Save Uszername
@ Updates Save Paszword
W) About

| O | T

Figure 4 Options Dialog — Accounts Page

6)
7

8)

Configure your server connection by clicking Connection.

Enter the server URL and port number in the fields provided. Consult your system
administrator for the necessary values.

Click Apply.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE
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General
li‘h Account . ; ;
Service Connection |nformation

L
(. Didling R Host &ddress:
J Outlook Integration

L0 Contacts Host Port:
Eﬂ LOAP Integration

E;'J Diirectory
“web Screen Pop
@ pdates
o) About

(] 8 H Cancel H Apply ]

Figure 5 Options Dialog — Connection Page

9) If you use a proxy server to access the internet, click Updates.

10) Enter the proxy server information in the fields provided. Consult your system
administrator for the necessary values.

11) Click Apply.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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General

t:;!.‘ Account i
@ Connection Prowp Server [nformation
u Dialing Rules Use a proxy server to check for updates
I.__,I-I Outlook, Integration

.10 Contacts Type: HTTP "
EE-.J LDAP Inteqgration

Ea Directary Server: Pl i
% /eb Screen Pop ser 1D Pagzzword:
7] Abou

(1] 4 ][ Cancel ][ Apply ]

Figure 6 Options Dialog — Update Page

NOTE: The proxy server is not used to connect to BroadWorks for telephony services; it is
used only to silently check for available Assistant upgrades.

12) To configure your general settings, click General.

13) Check Auto login on start-up to have Assistant connect automatically to the
BroadWorks server when you start Internet Explorer, Firefox, or Outlook.

14) Check the Auto login when connected to network to have Assistant connect
automatically to the BroadWorks server when a network connection is available.

15) The Language drop-down list allows the option of changing the language from the
default English (U.S.). The language options are:

— English (U.S.)

—  French (France)

— German (Germany)

— ltalian (ltaly)

— Spanish (Spain)

— Spanish (CALA), for Central and Latin America

— Simplified Chinese (PRC), for People’s Republic of China

— Any custom language the administrator has specified

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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If you selected a double-byte language such as Chinese, Japanese, or Korean or a
right-to-left language such as Hebrew or Arabic, go to section 4.1.1 Additional Steps
for Double-byte Languages and Right-to-Left Languages before continuing.

After selecting the desired language, click OK and restart Assistant for the changes to

take place.

16) Synchronize language with service profile, when checked, enables Assistant to
automatically match the application language to the language set within the
BroadWorks subscriber’s profile after signing in.

NOTE: If no profile match is found, the language remains set to the current language.

17) Click OK.

General

Q, m

P Connection

Q Dialing Rules

I.__.J-I Outloak Integration
I.__,I-I Contacts

Eﬂ LDAP Integration

E;'J Drirectary

“wWeb Screen Pop

G pdates

W) About

General Options

[] Ao login when connected to netwark,

Alerts

[] Hide cal

Language

Language

[] 5ynchronize language with service profile

notifications

Enalish [US]

1]4

l[ Cancel l[ Apply

|

Figure 7 Options Dialog — General Page

18) Click Login again. If Assistant is configured with password expiry option, you are
presented with the Change Password dialog box.
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Thiz i wour first login atkempt or pour pazsword has expired, vou
muzt change vour pazsword before proceeding.

01d Passward: |
MNew Pazzword;

Confirm New Pazsword;

Figure 8 Change Password on First Login Dialog Box

19) Enter your old password, and your new password twice in the spaces provided.

If your configuration and credentials are correct, you are connected to the
BroadWorks server and the buttons on your toolbar are enabled.

NOTE: The buttons are enabled if their respective services are assigned.

‘ @ é} ) Services :g @ CarmmPilat - None - &éééj @. ,l‘ & Search - | Assistant Enterprise = =

Figure 9 Enabled Toolbar

2.5 Subsequent Access

Once you have configured BroadWorks Assistant with the settings it needs to connect to
your service provider, you can be automatically logged in when you start Internet Explorer,
Firefox, or Outlook without having to provide that information again. However if Assistant
is configured with the Password Expiry option, you may be prompted to change your
password upon log in. You can also access the Password Change dialog from the
Options dialog. For more information, see section 4.2.1 Password Change Dialog.

If your password has expired, the following dialog box appears, after you click Login.

Thiz iz paur firzt login attempt ar your pazsword has expired. vou
muzt change your pazsword befare proceeding.

0Id Passward: |
Mew Pagsward:

Confirm Mew Pazsword;

Figure 10 Login — Change Expired Password

If your password has not expired yet but will expire soon, the following dialog box appears:

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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Your pazsward expires in 4 dayz. Do vou want to change your
password?

0ld Paszword:
Mew Pazsward:

Confirrn Mew Pagsward:

[ Ok ] [ Cancel

Figure 11 Login — Your Password Will Expire Soon

1) Enter your old password.

2) Enter your new password twice, to confirm it.

3) Click OK.

4) Or, if your password has not expired yet, click Cancel to cancel password change.

In both cases, you are logged into Assistant. If you have not changed your password,
you are prompted to do so when you log in again.

NOTE 1: If your password has expired, the Cancel button is disabled forcing you to change
your password before you are logged in to Assistant.

NOTE 2: All fields in the Password Change dialog box are mandatory.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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3 Using Assistant

When you have successfully logged in to Assistant, most of the buttons on your toolbar
are enabled.

3.1 The Toolbar

@ @ ) Services | Anywhere ¥ g @ CommPilat - In Office - é @j @ 3 ,\ & Search *  Assistant Enterprise _
Dial Contact = Dial Humber -4 U =l B @& ¢ calllines -

Figure 12 Assistant-Enterprise Toolbar (Outlook)

Detailed Description of Buttons

Login: Logs in and out of Assistant. The color of this icon indicates your login status.

A grey icon indicates that you are not logged in. A green icon shows that you are currently
logged in. A disabled button shows that Assistant is attempting to log in. A red button
indicates that your last login attempt failed.

@

Figure 13 Login Button

Options: You can configure your BroadWorks account, connection settings, and dialing
rules through this dialog. This icon is highlighted when open.

&

Figure 14 Options Button

Services: You can configure the Call Management services provided by Assistant. This
icon is highlighted when in use.

W] Services

Figure 15 Services Button

Portal Auto-Login: Logs you in to your web portal from Microsoft Internet Explorer or
Mozilla Firefox.

@

Figure 16 Portal Auto-Login Button

Anywhere: Displays the list of all available BroadWorks Anywhere locations configured in
the system and allows you to enable or disable BroadWorks Anywhere locations by
clicking to the left of the location entries. An enabled location has a check mark beside it.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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Anywhere =

Figure 17 Anywhere Drop-down List

18 @
v 11111111 Johan

1112291 Thomas
v 44445555 Navanit

Figure 18 Anywhere Drop-down List Expanded Listing Available Locations

Remote Office: When activated, this service allows you to use an alternate phone, such
as a mobile, home, or hotel phone, as your main business phone. When this service is
enabled, the icon is highlighted.

If Remote Office is not yet configured when you use this icon, Assistant opens the
Services dialog to the Remote Office page so you can configure the service.

Figure 19 Remote Office Button

Simultaneous Ringing: This allows you to set up a list of up to ten additional phone
numbers that ring each time you receive a call. While the service is enabled, the icon
remains highlighted.

If Simultaneous Ringing is not yet configured when you use this icon to activate the
service, Assistant opens the Service dialog to the Simultaneous Ringing page for you to
configure the service.

o]

Figure 20 Simultaneous Ringing Button

Current CommPilot Profile sets the current CommPilot Express profile, which
determines the way the system handles incoming calls. You can configure the settings for
your CommPilot Express profiles in the Services dialog.

CommPilat - Mone W

Figure 21 CommPilot Profile Drop-down List

Call Forward Always service automatically forwards all incoming calls to a specified
phone number. When this service is enabled, this icon remains highlighted.

If Call Forward Always is not yet configured when you use this icon to activate the service,
Assistant opens the Service dialog to the Call Forwarding Always page for you to
configure the service.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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Figure 22 Call Forwarding Always Service Button
Call Forward No Answer service automatically forwards all incoming calls to a specified

phone number when you do not answer within a specified number of rings. While the
service is enabled, the icon remains highlighted.

&

Figure 23 Call Forwarding No Answer Service Button

Call Forward Busy service forwards all incoming calls to a specified phone number when
you are busy on other calls. While the service is enabled, this icon remains highlighted.

If Call Forward Busy is not yet configured when you use this icon to activate the service,
Assistant opens the Services dialog to the Call Forwarding Busy page for you to configure
the service.

Figure 24 Call Forwarding Busy Service Button
Do Not Disturb service automatically forwards all incoming calls to your Voice Messaging

service, or plays callers a busy tone if you do not have a Voice Messaging service
configured. While the service is enabled, this icon remains highlighted.

2
Figure 25 Do Not Disturb Service Button

Speed Dial Directory allows you to dial phone numbers saved in your speed dial list by
clicking them with your mouse.

Figure 26 Speed Dial Directory Button

Call History lists your most recent received, missed, and dialed calls.

Figure 27 Call History Button

Personal Directory allows you to dial phone numbers saved in your personal directory by
clicking them.

A

Figure 28 Personal Directory Button
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Group Directory permits you to dial phone numbers in your group directory by clicking
them.

th

Figure 29 Group Directory Button

Search hunts in the group, personal, Outlook Express, and Lightweight Directory Access
Protocol (LDAP) directories for the text you enter. Note that the e-mail address is not
returned for Outlook contacts.

Search b

Figure 30 Search Button

Assistant—Enterprise drop-down list contains URLs preconfigured by your service
provider administrator. Select an item from the list to navigate to that page in your web
browser.

Figure 31 Assistant-Enterprise Drop-down List

Dial Contact dials the business, home, or mobile number of a selected contact within
Microsoft Outlook.

Figure 32 Dial Contact Drop-down List

Dial Number dials a specified number.

Dial Mumber b

Figure 33 Dial Number Combo Box

Answer answers an incoming call.

%

Figure 34 Answer Button

Hold puts the current call on hold.
i

Figure 35 Hold Button
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Transfer to Voice Mail transfers the current call to your Voice Messaging service. If the
color of the envelope icon on the Transfer to Voice Mail button changes, as illustrated in
Figure 37, then a new voice mail is available.

Figure 36 Transfer to Voice Mail Button

&l

Figure 37 Transfer to Voice Mail Button with Voice Mail Waiting Indication

Blind Transfer transfers the current call to another phone number.

M4

Figure 38 Blind Transfer Button

Conference Call starts a conference call that can include 3 to 32 callers. This button only
becomes enabled when you are connected to two other parties at the same time.

Figure 39 Conference Call Button

End Call ends the current call.

%

Figure 40 End Call Button

Call Lines lists your phone numbers you are currently connected to.

Figure 41 Call Lines Drop-down List

3.2 Make a Call

3.2.1 Dial Number

To dial a new number:
1) Type the number in the Dial Number box.

2) To place the call, press ENTER.
3) To end the call, click End.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
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3.2.2

3.2.3

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE
©2011 BROADSOFT, INC.

| Dial Mumber b % ﬁ % firstnamel lastnamel [Incoming]

Figure 42 Dial Number Box

To redial a previously dialed number:

1)

2)
3)
4)

Select a number by clicking on the arrow at the right-hand side of the Dial Number
box.

A list of up to 10 previously dialed numbers is displayed.
Click on a number in the Dial Number list.

To place the call, press ENTER.

To end the call, click End.

eI W IR X Ml

Figure 43 Redial Previous Number

Dial from Web Page

To dial from aweb page:

1)
2)
3)

Select the phone number displayed on a web page.
Highlight the number with your mouse.

Right-click the highlighted phone number and select Dial from the pop-up window.

NORTH AMERICA EUROP
Gaithersburg, Maryland Belfast
Corporate Headquarters Ireland
220 Perry Parkway EMEA H|
Gaithersburg , MD 20877 BroadS
Tel

04401 The Inn!
Sales Informati X
Hotel Accommq{  Copy
Map Quest

Select all
Montreal, Cana{  print,,,
R & D Facility
7405 Transcang
Suite 201
Saint-Laurent, U
Canada Paris, F

Prink Preview. ..

Figure 44 Dialing from Web Page

Dial from E-mail

NOTE: At the time this document was printed, this feature was only available in Outlook 2002
and Outlook 2003. This is, by design, a limitation of Outlook 2000 and Outlook 2007.

Make sure that the e-mail you wish to dial from is in the HTML format. To dial a contact
from an outlook e-mail, follow these steps:

40-CA5509-00
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1) Open the e-mail that contains the phone number you wish to dial. Make sure it is
either an open message or in the preview format.

2) Use your mouse to highlight the number you wish to dial.

3) Right-click the highlighted number. A drop-down list appears. Click on Dial. The

phone call is now placed.

[555 5555

=3 Copy

Save Picture As,,,

Save Background as...

Select Al

View Source

Edit Message

ii Loak Up. ..

ﬂfﬁ Translate...

=1 Properties

| Dial

Figure 45 Right-click to Dial from E-mail

3.2.4 Dial from Contact List

With Assistant—Enterprise you can dial the home, business, or mobile number of any

contact directly within Outlook.

1) Click Contact in the folder list.

2) Select the contact you wish to call from the contact list.

3) Click the arrow at the right-hand side of the Dial Contact drop-down list, on the

Assistant toolbar within Outlook.

4) Select the type of number to call.

D|a| Contack = | Dial Number - %, s d ’|

Home

- Telephony Toolbar

First Name:
% -] Telephony Toolbar

Current View

(&) Address Cards
() Detailed address Cards
() Phone lisk

Mobile o - Paul Mat _
S Business: sl
] Contacts E-mail: helpdesk@braadsoft.c...

HELPDESE

HELPDESK
Business:
E-mail:
First Name:

+1 (240} 364-5335
helpdesk@broadsaft.c...
HELPDESE

Figure 46 Dialing from Contact List
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3.2.5 Dial from vCard

To dial from avCard in Outlook 2000/2002/2003:
1) Click Contacts in the folder list.

2) Double-click the contact you want to call. Outlook opens the contact’s vCard.

3) Click the arrow at the right-hand side of the Dial Contact drop-down list, on the
Assistant toolbar within Outlook.

4) Select the type of number to call.

! Fle Edit Miew Insert Format  Tools  Ackions  Help

{|Dial Contact = ! ! | Save and Close ﬁﬁ =TT A
Business |:|||:|| \ | B 7 U |= =

Horne
Activities Certificates All Fields
Mobile
Full Name. .. HELPDESE
Job kitle: T
Company: Broadsoft
File as: HELPDESE,

Figure 47 Dialing from vCard

To dial from a vCard in Outlook 2007:
1) Click Contacts in the folder list.

2) Double-click the contact you want to call. Outlook opens the contact’s vCard.
3) Click the Telephony Toolbar tab.

4) Select the type of number to call.

D"* = @ ¥ 5 Contact - Cortact =1 <

o —
—/ Contact Insert Faormat Text Developer Telephony Toolbar L

fA B E

Home Business Mobile

Dial

Figure 48 Dialing from Outlook 2007 vCard

NOTE: If there is no number specified for a contact, but you click on the Home, Business, or
Mobile buttons in your vCard ribbon, a message appears stating “No number is specified for this
contact”. This is, by design, a limitation of Microsoft Outlook 2007 API.

3.2.6 Dial from Personal Directory

You can directly dial any number stored in your personal directory as it is integrated with
the contacts in Assistant.
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1)

2)

3)

4)

To open the personal directory, click Personal Directory on the Assistant toolbar.

This page can be printed using the host application. Users with Microsoft Windows
XP Service Pack 2 installed may encounter a warning when opening the Personal
Directory. For more information, see section 6 Troubleshooting.

To sort the personal directory, click on a column header. The table is sorted, in
descending order, according to the information in the column you selected.

To change the sort order between descending and ascending, click on the same
column header again.

To dial a number from the personal directory, click on the desired phone number.
Assistant places the call.

@ @ &) Services | Anywhere » g © CammPilat - In Office
Dial Contact » Dial Mumber

A G @ 2 A @R e
v%uuﬁwmé’cdlunes -

~ | Assistant Enterprise = =

Contacts « | 83 Telephony Toolbar - BroadWorks Assistant Enterprise - Personal Directory

2] All Contact Items - A [
My Contacts =

&= Contacts

&= Caontacts in Personal Folde
5| Telephony Toolbar

Figure 49 Personal Directory

3.2.7

Dial from Group Directory

You can directly dial any number stored in your group directory that integrates the group
contacts, provided by your service provider, with Assistant.

1)

2)

3)

4)

Click Group Directory on the Assistant toolbar.

This list can be printed using the host application. Users with Microsoft Windows XP
Service Pack 2 installed may encounter a warning when opening the Group Directory.
For more information, see section 6 Troubleshooting.

To sort the group directory, click on a column header. The table is sorted, in
descending order, according to the information in the column you selected.

To change the sort order between descending and ascending, click on the same
column header again.

To dial a number from the group directory, click on the desired phone number.
Assistant places the call.

@ 4% | W semices | Anywhere~ | @ | €5 | CommPilct - In Office
Dial Contact ~ Dial Mumber

-5 G @ S A | Gearch
.&DU@M@@CaIIUnes M -

~ | Assistant Enterprise = =

| 89 Telephony Toolbar - BroadWorks Assistant Enterprise - Group Directory

Contacts «
2 All Contact Items - A #i
My Contacts 4

5 Contacts

Figure 50 Group Directory
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Dial from Call History

Call History allows users to view their missed calls, received calls, and dialed calls. These
are listed in reverse chronological order.

1) To open the Call History, click Call History on the toolbar.

2) To dial from the call history, click on the desired phone number. Assistant
automatically places the call.

NN LT Y
Servic ® @ CommPilat - In Office A [5 LE,E_I @ E & Ci E Assistant Enterprise =
[r/ & canHistory
Clear Al
Select Al Select &1 Select Al
anishas 2233 [ meagar meagar 2229 [ unavaiabie 22222228
0021 2002-02-03, 14:25:58 2002-00-05, 18:234:52
anishas 2233 [ msagar msagar 2223 [ unavaitabis 2225
5220 2008-09-02, 17:20:28 2008-08-249, 11:59:33
agart 2230 [ msagar msagar 2229 Ounavaitasle 2225
5040 2002-00-02, 15:46:44 2002-02-20, 11:50:20
sthi 22232050 [ msagar msagar 223 [ tnavaitable 22222228
0557 2002-02-02, 15:22:07 2002-02-29, 11:52:10
anna — Ertete ) .. S LEtY)

Figure 51 Call History

Dial from Speed Dial Directory

You can dial from the speed dial directory.

1) To open the Speed Dial Directory, click Speed Dial Directory on the Assistant
toolbar.

2) Todial from the speed dial directory, click the desired phone number and Assistant
places the call.

P 4 W services | Anywhere= | ® | €2) | CommPiat - In Office - 5o @ B A k| search - | Assistant Enterprise - =
! Dial Contact ~ Dial Nurnber - % ﬂﬂ ﬁ M ﬁ f Call Lines " 5

Contacts « | 53 Telephony Toolbar - BroadWorks Assistant Enterprise - Speed Dial Directory

L Al Contact Items - . Speed Dial Directory .
My Contacts *

|83 Contacts

Figure 52 Speed Dial Directory

3.2.10 Dial from Search

Use the Search drop-down list to search for a user or contact. The search results include
all users in the Group, Personal, Outlook Express, and LDAP directories, if configured to
do this. Your search returns all users that match your criteria in any field. For example, if
you enter “sa” as your criteria, your search might return users with the first name “Sally” or
with the last name “Sanders” as well as users in the department “sales”.

You can also search for users by phone number.
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To search for a user:
1) Type your criteria in the Search box.

2) Press ENTER to execute the search.
Assistant displays the results of your search.

3) Click the phone number you want to dial.

4) To end the call, click End.

@ Q& ﬂSer\rices Anywhere * Q @ CommPilot - In Office - 5 Lg_’.l @ E & [ﬁ Search ~ | Assistant Enterprize = -
: Dial Contact » Dial Number - [ & b @ ¢ callines - |
Contacts « |.ﬂ_3| Telephony Toolbar - BroadWorks Assistant Enterprise - Search Results

2] Al Contact Items - ®  Search results:
My Contacts F3
|84 Contacts

Pl P o e

Figure 53 Search Bar

To re-execute a previous search:

1) Select a previous search criteria by clicking on the arrow at the right-hand side of the
Search box.

A list of previous search criteria is displayed.
2) Select an item in the list.

Assistant displays the results of your search.

3) Click the phone number you want to dial.
4) To end the call, click End.

Assistant Enterprise =
=

Figure 54 Search Bar History
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3.3 Receive Call
3.3.1 Answer Call

NOTE: You can only answer a call via Assistant if you have an Advanced Call Control (ACC)
compliant phone.

When you receive a call, Assistant displays a call notification window on top of the system
tray. You can answer this call by picking up your handset from the Assistant toolbar or by
clicking the call natification (only if you have an Advanced Call Control [ACC] compliant
phone).

m  To answer a call from Assistant toolbar, click Answer.
m  To answer a call from the call notification, click on it.

When using Assistant—Enterprise with Outlook, if the incoming call does not provide a
name for the calling party, Assistant checks the number against your Outlook contacts and
displays the corresponding name if it finds a match.

You can also transfer the caller to your VVoice Mail, save a vCard for the caller, open a
URL populated with the caller's number, or end the call directly from the call notification.

3.3.1.1 Call Notification

When you initiate or receive a call, Assistant displays a notification window above the
system tray, which includes the other party’s phone nhumber and other information about
the call. Clicking the hyperlinked text in the call notification automatically answers the call.

The call notification stays open for the duration of the alerting call.

If you initiate or receive another call while the first notification is open, the call notifications
stack on top of one another.

=4 o [X]

Incoming Call:
Board Roam

l{h_-,) 0205

Figure 55 Call Notification

3.3.2 Blind Transfer

Use this method to transfer a call to another specified number without providing an
introduction to the destination party.

Calls may be transferred this way while active, held, or ringing on your phone. In the latter
case, the system redirects the call before it is answered.

1) If the first party is not already on the line, dial a number on your phone or select a
number using any of the methods described in section 3.2 Make a Call.
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2) Call the second number. This automatically puts the first party on hold if the first party
is not already on hold.

3) Initiate the transfer by clicking Transfer on the toolbar. The parties are now
connected.

X

Figure 56 Transfer Button

3.3.3 Consulted Transfer

Use this method to transfer a call to another specified number and (optionally) provide an
introduction to the destination party. Calls may be transferred this way while active, held,
or ringing on your phone.

When a supervised transfer is initiated, the primary call is placed on hold and a call is
made to the party intended to receive the call. The receiving party may be consulted prior
to accepting the call.

1) If the first party is not already on the line, dial a number on your phone or select a
number using any of the methods described in section 3.2 Make a Call.

2) Call the second number. This puts the first party on hold.

If you are using a Polycom phone, Auto Answer on local alerting must be set to true to
put the first party on hold and automatically answer the second call. Otherwise, you
have to answer the second call from the device or client.

3) Wait until the called party accepts your call, and then click Transfer to connect the
parties.

3.3.4 Open URL

When you receive a call, Assistant displays a call notification window on top of the system
tray.

To open a URL in your browser, click Web Pop URL in the call notification.

This opens a page in your browser window that contains information about the calling
party encoded in its URL.

8 [ 81 & ]

Incoming Call:
Shambhu Kumar

2010

Figure 57 Opening URL through Call Notification

You can also transfer the caller to your Voice Mail, save a vCard for the caller, open a
URL populated with the caller's number, or end the call directly from the call notification.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
©2011 BROADSOFT, INC. PAGE 33 OF 83



BRwWADSOFT

Innovation calling.

3.3.5 SavevCard

When you receive a call, Assistant displays a call notification window on top of the system
tray.

You can click a button in this notification to save the caller's phone number and personal
information as a vCard in Outlook. To do this, click Add vCard in the call notification.

8 [ 81 & ]

Incoming Call:
Shambhu Kumar

2010

Figure 58 Saving vCard through Call Notification

You can also transfer the caller to your Voice Mail, save a vCard for the caller, open a
URL populated with the caller's number, or end the call directly from the call natification.

3.4 During a Call

3.4.1 Hold Call

1) To hold a call, click Hold on the toolbar. The Hold button is grayed out to indicate the
held status of the call.

2) Toresume a held call, click Answer (highlighted) on the toolbar. The hold returns to
its normal state to indicate the active status of the call.

N

Figure 59 Hold Button

3.4.2 Initiate Three-Way Conference

NOTE: You must have the Three-Way Call service assigned to you to use this feature.

You can initiate a conference with two other parties directly from the toolbar. To establish
two simultaneous active calls, you must have only two phone numbers listed in the Call

Lines drop-down list. These calls may have been initiated either by you or by the other
parties.

1) To start the conference, click Three-Way Conference on the toolbar.

2) Todrop only one participant from the conference, select the participant's number from
the Call Lines drop-down list and click End.
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3.4.3 Initiate N-Way Conference

NOTE: You must have the N-Way Call service assigned to you to use this feature.

You can initiate a conference with two or more parties. The maximum number of parties
allowed in the conference call is controlled by your service provider for which the range is
4 through 15 participants. You must have at least two phone numbers listed in the Call
Lines drop-down list. All calls on the list are added to the conference. These calls can be
initiated either by you or by the other parties.

1) To start the conference, click N-Way Conference on the toolbar.

2) Toadd new incoming or outgoing calls to the conference, click N-Way Conference
on the toolbar.

3) Todrop only one participant from the conference, select the participant’'s number from
the Call Lines drop-down list and click End.

3.5 End aCall

You can end both incoming and outgoing calls directly from the toolbar and from the call
notification window.

m  To end a call from the toolbar, click End on the toolbar.

m  To end a call from the call natification, click End Call.

= ¢ 3
Incotsing Call:

Board Room
0203

Figure 60 Ending Call through Call Notification

NOTE: When you end an incoming call before the call has been answered, the caller continues
to hear the ringing tone until the caller hangs up.

3.6  Voice Mail

3.6.1 Transfer to Voice Mail

You can transfer calls to your Voice Mail from the toolbar and from the call notification

window.
To transfer a call to Voice Mail from the Assistant toolbar, click Transfer to Voice Mail on
the toolbar.
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=l

Figure 61 Transfer to Voice Mail Button

To transfer a call to Voice Mail from the call notification, click the Transfer to Voice Mail
icon in the notification window.

3.6.2 Check for New Voice Mail

If the color of the envelope icon on the Transfer to Voice Mail button changes, then a
new voice mail is available. Otherwise the envelope is grayed out.

&l

Figure 62 Transfer to Voice Mail Button Indicating New Voice Mail

3.6.3 Retrieve Voice Mail

Make sure that you are not currently engaged in a call. No entries must be present on the
Call Lines drop-down list.

Transfer yourself to your Voice Mail by clicking the Transfer to Voice Mail button on the
toolbar.

3.7 Use Call History

You can view and delete old call logs using the Call History feature. You can also make
calls from Call History. Viewing and deleting call logs is described in the remainder of this
section. For more information about making calls, see section 3.2.8 Dial from Call History.

3.7.1 View Call Logs

To view call logs, click Call History on the toolbar.

=

Figure 63 Call History Button

The Call History window appears where you can view your dialed, received, and
missed calls.
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Figure 64 Viewing Call History

3.7.2 Delete Call Logs

To delete selected call logs:

1) Select the calls you want to clear, by checking the corresponding check-boxes.

Alternatively, to select all calls in a specific call log (Dialed Call, Received Calls, or
Missed Calls), click the corresponding Select All button.

2) Click the corresponding Clear button.

To clear all call logs in all log categories:
Click Clear All, at the top-right of the Call History window.

NOTE 1: When you select Clear or Clear All, a warning message appears. When you click OK,
the delete request is executed. When you click Cancel, it ignores the request. (This warning
message may differ depending on how it was configured by your system administrator.)

NOTE 2: You need to refresh the Call Log History to view the changes.

3.8 Enable and Disable Anywhere Locations

You use the Anywhere menu item on the Telephony toolbar to enable or disable
Anywhere locations.

This drop-down menu shows the list of all available locations configured in the system.

An item in the menu shows the phone number, the description, and the enabled/disabled
state of that location. If the location is enabled, it is checked.

1) To enable a location, click to the left of that location. A check mark appears next to
the location.

2) Todisable a location, click the check mark next to it.
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Dial Number b ﬁ
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Figure 65 Assistant-Enterprise Toolbar — Anywhere Locations

3.9 Set CommpPilot Express Profile

NOTE: When using CommpPilot Express, you should not enable other services such as Call
Notify, Call Forwarding, or Simultaneous Ringing.

Your CommpPilot Express profile allows you to manage your personal services using four
configurable profiles. These profiles control your incoming calls automatically. Even when
offsite, you can still manage your active profile on the web or over the phone.

With CommPilot Express, you can manage your calls based on your schedule. This
allows you to work efficiently without unnecessary interruption.

You can quickly set your CommpPilot Express profile using the CommPilot button on the
Telephony toolbar.

1) To setthe active CommPilot Express profile, select a profile from the CommPilot drop-
down list on the toolbar.

2) Todisable all profiles, select CommPilot — None.

(@ ip | @services | Anywherev @ | &) CommPilat - In Office 1 A5 @ EA R

)

Mial Famdart v D CommPilok - None
: Dial Contact - Dial Humber -Hl CormmPilak - In Office '| =
i i CommPilok - Out of Office
Mail “ || L4 Inbox  |CommPilak - Busy
nr = Filok - L ilabl
Favorite Folders v B e ™A Fro T - nevareme Subiect

Figure 66 CommPilot Profiles

You can also set the active CommpPilot Express profile on the CommPilot Express page of
the Services dialog. The Services dialog for Assistant—Enterprise allows you to configure
the settings that apply to each of your CommpPilot profiles.
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4 Options Dialog

The Options dialog allows you to configure the connection and account settings that
Assistant uses to communicate with your service provider. The left-hand side of the dialog
contains a tree view, listing the configuration pages you can access. The configuration
pages you select in the tree view are displayed on the right.

1) Click OK to save all changes and close the dialog.

2) Click Apply to save all changes without closing the dialog. Cancel closes the dialog
without saving your changes.

4.1 General Page

The General page allows you to configure the automatic login behavior of Assistant.

General
g heed

General Options

B Connection
Q Disling Rules [ &wta login when connected to network
I.__.J—I Outlook Integration

I.__J-I Contacts
EE-.J LOAP Integration Alerts

Ea Directam
@ ‘web Screen Pop [JHide call natifications
@ |pdates
&) About Language

Language Englizh [LIS] »

[] synchionize language with service profile

0. ][ Cancel H Apply ]

Figure 67 Options Dialog — General Page
m  Auto login when connected to network automatically logs in to your service provider
when it detects an active network connecting on your computer.

m Hide Call Notification disables the call notification window. When this box is checked,
the call notification does not appear when Assistant detects an incoming or outgoing
call.

The Language options are as follows:

m  The Language drop-down list allows the option of changing the language from the
default English (U.S.). The language options are:

— English (U.S))
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— French (France)

— German (Germany)

— ltalian (ltaly)

— Spanish (Spain)

— Spanish (CALA), for Central and Latin America

— Simplified Chinese (PRC), for People’s Republic of China
— Any custom language the administrator has specified

If you selected a double-byte language such as Chinese, Japanese, or Korean or a
right-to-left language such as Hebrew or Arabic, follow the Additional Steps for
Double-byte Languages and Right-to-Left Languages in the following steps.

After selecting the desired language, click OK and restart Assistant for the changes to
take place.

Synchronize language with service profile, when checked, enables Assistant to
automatically match the application language to the language set within the
BroadWorks subscriber’s profile after signing in.

NOTE: If no profile match is found, the language remains set to the current language.

4.1.1 Additional Steps for Double-byte Languages and Right-to-Left Languages

For BroadWorks Assistant—Enterprise to support double-byte languages including East
Asian locales such as Chinese, Japanese, Korean (CJK) or right-to-left (RTL) custom
languages, such as Hebrew or Arabic, additional steps must be followed to change your
Windows XP/Vista Regional and Language Options.

To enable support for a double-byte or RTL language in Assistant, use the following
procedure:

1)

Make sure the language within Assistant is set to the desired double-byte language
for example, Chinese Simplified (PRC), or RTL language, for example, Hebrew.

2) You are prompted to restart the application for the changes to take effect; however do

not restart until you complete the additional steps that follow.

3) Click the Microsoft Windows Start menu button.

4) Click the Control Panel menu item.

5) Within the Control Panel open the Regional and Language Options settings.

6) Select the Advanced tab.

7) Modify the Language for non-Unicode programs to match the desired language.
NOTE: All double-byte languages such as Chinese, Japanese, and Korean and right-to-left
languages such as Hebrew or Arabic must change the Language for non-Unicode programs
value. However, most Latin script-based languages such as English, French, German, Italian,
and Spanish function without modification to this value.
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8) Click OK or Apply to save the changes

9) You may be prompted to restart. Close all open applications and restart Windows for
the settings to take effect.

When the Windows XP/Vista operating system has been rebooted, you can launch
BroadWorks Assistant—Enterprise, and the double-byte or right-to-left language is
displayed correctly.

NOTE: For an overview of the Assistant-Enterprise user interface for RTL languages, see
Appendix A — Interface for Right-to-Left Languages.

4.2 Account Page

The Account page allows you to specify your BroadWorks user name and password. You
can also change your password, if permitted to do so by your system administrator.

Gerneral
L :‘L\, Account
P Connection
G Dialing Rules LUsernanme
l.__.J-I Outlook, Integration

.-_-’-I Contacts Password
Eﬂ LDAP [ntegration

Eﬂ Directony

] “web Screen Pop Sign-In Cptians

@ Updates

W) About

Sigrn-In Information

¢ Change Passward |

0k ] [ Cancel

Figure 68 Options Dialog — Account Page

Contact your service provider or system administrator if you do not know the appropriate
settings. Once you successfully log in, the controls on this page become inactive.

m  Save Username determines whether Assistant saves the user name you provide.
Check this box to avoid having to specify your user name each time you log in to the
program.

m  Save Password determines whether Assistant saves the password you provide
above. Check this box to avoid having to specify your password each time you log in
to Assistant.

Assistant encrypts your password for greater security.
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4.2.1 Password Change Dialog

Click Change Password on the Options Dialog — Account page to display the Password
Change dialog.

0ld Pazzword;
Mew Paszword:

Canfirrn Mew Pazsward:

]S ] [ Cancel

Figure 69 Options Dialog — Password Change

To change your password:
1) On the toolbar, click Options.

Assistant opens the Options dialog.
2) Click Accounts.
3) On the Account page, click Change Password.
The Password Change dialog box appears.
4) Inthe text boxes, enter your old password and then your new password twice.
5) Click OK.

To cancel you changes, click Cancel.

NOTE: Allfields in the Password Change dialog box are mandatory.
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4.3 Connection Page

The Connection page allows you to specify the network address of the BroadWorks server

that Assistant connects to.

General
‘iﬁ Account ; ; ;
Service Connection nformation

w
[ Disling A Host &ddress;
I.__J-I Outloak, Integration

.. Contacts Host Port:
Ea LOAP Integration

EE-.J Directony
Web Screen Pop
@ |Jpdates
W) About

(1] 4 ] l Cancel l [ Apply

]

Figure 70 Options Dialog — Connections Page
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Contact your service provider or system administrator if you do not know the appropriate
settings. Once you successfully log in, the controls on this page become inactive.

m  Host Address specifies the URL or IP address which Assistant attempts to connect to
when logging in.

m  Host Port is the port number used by the BroadWorks server on the host specified
above.
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4.4 Dialing Rules Page

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE
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The Dialing Rules page allows you to configure special dialing rules for Assistant.

General
l%‘ Account
WP Connection
E To access an outside line for calls, dial:
I.__,l-l Outlook, Inté,_ Mion
L I__J—I Contacts

Frefiz Dialing

Web Screen Pop

@ |Jpdates

W) About

0k ][ Cancel H Apply ]

Figure 71 Options Dialog — Dialing Rules Page
To access an outside line for calls, dial specifies a prefix number that Assistant includes
automatically when dialing external numbers.

If entered, this number is pre-pended only to dialed numbers that contain more than six
digits. Up to five digits may be entered in this field.

Valid characters are the numbers 0 to 9 and the symbol “+". If you include the “+”
character, it must be the first character in the field.
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4.5 Outlook Integration Page

The Outlook Integration page enables and disables the use of Assistant—Enterprise with
Microsoft Outlook. As of Outlook 2007 you are unable to dial a contact in your in box
using the right click-to-dial function.

General
li‘h Account ;
&P Connsction Outlook Integration
nable Dutlack Integration
a Dialing Rules | s Dl

;. Integration
J Contacts wh
E LOAP Integration

E?-.J Directory

“Web Screen Pop

@ pdates

W) About

Ok ] [ Cancel

Figure 72 Options Dialog — Outlook Integration Page

The Enable Outlook Integration check box, when checked, makes sure that the Outlook
integration features are activated.
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45.1 Contacts Page

The Contacts page allows you to configure the way Assistant integrates with your Outlook
contact list.

General
‘i‘h Account
WP Connection
a Dialing Rules
J Outlook. Integration

i |_-"—| %
E LDAP Inte n Contact Lookup

E;'J Drirechony

“Web Screen Pop

@ Ipdates

W) About

Contact Retrigwval

Ok H Cancel H Apply ]

Figure 73 Options Dialog — Contacts Page

m  The Retrieve contacts from default contact folder only option searches for and
retrieves contacts stored in the default Contacts folder within Outlook.

m  The Retrieve all contacts option searches for and retrieves contacts stored in any
Outlook folder.

m  Use Outlook contacts as preferred CLID lookup for incoming calls determines whether
Assistant uses the information saved in your Outlook contact list when displaying
information about callers, instead of using group settings or other calling line ID
information.
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4.6 Updates Page

The Updates page allows you to configure a web proxy server for Assistant to use when
connecting to the Internet.

General
t::w_.‘ Account i
&P Connection Prose Server [nformation
m Dialing Rules ze a prosy zerver to check for updates
J Outlook, Inkegration

O] Contacts Tope: HTTF v
E;'J LDAP Inteqration

Ea Directany Server: Port;
@ Ww'eb Screen Pop Uzer D: Pazzword:
@ pdates
W) About

k. H Cancel ][ Apply ]

Figure 74 Options Dialog — Update Page

Assistant uses this proxy only when checking for product updates, not when connecting to
the BroadWorks server to provide Call Management features.

Contact your service provider or system administrator if you do not know the appropriate
settings.

Use a proxy server to check for updates specifies whether a proxy server is required for
Assistant to access the internet. When this box is checked, the other settings on this page
become enabled.

Type specifies the connection protocol used by the proxy server. The valid option is
HTTP.

Server specifies the URL of the proxy server.

Port specifies the port number used by the proxy server. The default port of the HTTP
protocol is 80.

User ID specifies a user ID authorized to use the proxy.

Password corresponds with the user ID mentioned above.

4.7 LDAP Integration Page

The LDAP Integration page allows you to configure the settings Assistant uses to connect
to the LDAP directory server.
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NOTE: Make sure you have correctly installed a valid certificate in both the Current User and
Local Machine Window certificate stores before attempting to connect with SSL option.

General
t::!.‘ Account
B Connection
Q [ialing Rules []Enable LDAP integration
I.__;-I Outlook, Integration

L0 Contacts

“Wwieb Screen Pop

@ Jpdates

W] About

LDAR Integration

(] 8 ][ Cancel H Apply ]

Figure 75 Options Dialog — LDAP Integration Page
Contact your service provider or system administrator if you do not know the appropriate
settings.

Enable LDAP Integration determines whether Assistant provides LDAP directory lookup
services. Checking this box enables the controls on the Directory page.
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4.7.1 Directory Page

The Directory page allows you to provide the configuration settings required for Assistant
to connect to your directory server.

Gereral
l::l_.‘ Account i i
@ Cornection LOAP Directary [nfarmation
G Dialing Rules Directory Address: |Idap.acme. org Port:| 289
n'_jl Outlook Integration Search Base: | CM=users DC=acme DC=org Recursive
I.__,J-I Contacts
E LOAP Integration []Use S_SL o
E Directory [ ] Requirez Authertication
@ “Web Screen Pop
@ Jpdates
o) About

Search Filter: |[cn="__ SEARCH_TE=XT__¥|

Retrieved attributes: | Remate name Local name ~
telephoneMurnber BuzsinessPhone
rniobile MobilePhone
homePhone HaomePhone
rnail Etdaltddress
cn Fullame L

(] 8 ][ Cancel H Apply ]

Figure 76 Options Dialog — LDAP Integration — Directory Page

Once you successfully log in, the controls on this page become inactive.

m  Directory Address specifies the network address of the LDAP directory server.

m  Port the port number for the LDAP server. This is compulsory and can be obtained
from your system administrator.

m  Search Base determines the location in the directory server tree that Assistant looks in
when executing a search.

m  Recursive, when checked, searches all sub-trees within the search base until the
specifications are found.

m  Use SSL (Secure Sockets Layer) determines whether Assistant uses SSL to connect
to the directory server. Note that enabling SSL may require the use of a different port.

m  Requires Authentication indicates whether Assistant must provide a user name and
password to the directory server to conduct searches.

m  Authenticated DN is the user name Assistant uses when connecting to the directory
server when Requires Authentication is checked.

m  Authenticated Password corresponds to the Authentication DN.
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m  Search Filter specifies an additional search filter to apply to all directory searches.
For example, to include the search criteria in the filter you must include
(cn=*_SEARCH_TEXT__*). Alternatively in another example,
“(telephoneNumber=*)" restricts search results to users who have a telephone
number assigned.

m  Retrieved attributes is a table that controls the way that Assistant maps attributes
returned from the directory server to columns displayed in the list of search results.

In each row of the table, enter an LDAP attribute in the Remote Name column.
In the Local Name column, enter a corresponding local attribute. Typical Remote
Name values are “cn”, “sn”, “telephoneNumber”, “mobile”, “homePhone”, and “mail”.
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4.8 Web Screen Pop Page

The Web Screen Pop page allows you to configure a web page that you can open from

the call notification window.

General
‘i‘h Account
WP Connection
Q Dialing Rules
I.__J-I Outlook Integration
L O Contacts
E LOAP Integration

Directony
Screen F'-:-l;_-

@ pdates

W) About

YWwieh Screen Pop Information

“Web Screen Pop URL:

k. ][ Cancel H Apply ]

Figure 77 Options Dialog — Web Screen Pop Page

The Web Screen Pop URL determines the URL that Assistant opens using the default
browser when you click Web Screen Pop in the Call Notification pop-up window. In
addition to the URL, there are a number of optional parameters that the client can pass to
the browser. The following list summarizes these parameters:

m _ USER__: The user's BroadWorks ID. (Note that in this case the “user” is the
BroadWorks subscriber.)

m _ FIRST_: The first name of the user.

m _ LAST_: The last name of the user.

m _ EMAIL_: The e-mail address of the user.

m _ GROUP__: The name of the BroadWorks group the user belongs to.

m _ SERVICE_PROVIDER__: The name of the BroadWorks service provider the user
belongs to.

m _ PHONE_ : The phone number of the user.

m _ REMOTE_PHONE__: The phone number of the remote party.

m _ REMOTE_NAME__: The name of the remote party (when available).

m _ CALL_TYPE__: “Incoming” or “Outgoing”.
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4.9 About Page

The About page displays the version, copyright notices, and product disclaimers
associated with Assistant. It can be useful when providing information to support
representatives for your service provider.

) General
(& Account _
@ Connection Version
a Dialing Rules Broadworks Assistant - Enterprise 16.0
‘J Outlook Integration [Build: 10, Revision: 1]
\O] Contacts
E::] LDAF“‘ Integration Disclaimer
[*S) Ditectory
— Warming : This computer program is protected by copyright law and
MatiScoben op international treaties. Unauthorized reproduction or distribution of this
0 Updates program, of any portion of it, may result in severe civil and criminal
@& penalties, and will be prosecuted to the maximum extent possible
under the law.

Copyright® 2009 BroadSoft. 4ll Rights Reserved. Broadworks® and
Broadworks Assistant(TM) are trademarks of BroadSoft.

l oK I[ Cancel l

Figure 78 Options Dialog — About Page

The information displayed is as follows:
m  BroadWorks Assistant Version
m  BroadWorks Assistant Disclaimer

The About information is important in providing information for the purpose of technical
support.
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5 Services Dialog

The Services dialog allows you to configure the calling features provided by Assistant,
such as Voice Messaging, CommPilot Express profiles, Call Forwarding, and Call Waiting.
The left hand side of the dialog contains a tree view listing the configuration pages you can
access. The configuration pages you select in the tree view are displayed on the right.

m Click OK to save all changes and close the dialog.
m  Click Apply to save all changes without closing the dialog.

m  Click Cancel to close the dialog without saving your changes.

NOTE: When the Services dialog is open, service buttons on the toolbar for the services that
can be configured via the Services dialog do nothing when clicked. Once the Services dialog is
closed, those buttons become operable again.

5.1 Incoming Calls

The Incoming Calls pages in the Options dialog configure the services that apply to calls
that you receive.

5.1.1 Anonymous Call Rejection

The Anonymous Call Rejection service blocks all incoming calls from people who have
restricted their phone numbers from being shown to their call recipients.

U Incoming Calls e
6) Anonymous Call Rejection o
fﬁh Cal Forwarding Always Anonymous Call Rejection
& Call Farwarding Mo Arswer anonyrnous Call Rejection Oon @ o

& Call Fonwarding Busy
LE,";, Do Mot Disturb
& CormmPilot Express
£ Awailable-n Office
i twailable-Out of Dffice
ﬁ& Buzy
& Unavailable
EA External Calling Line 1D Delivery
EA Internal Calling Line 1D Delivery
@ Simultaneous Ringing
O Outgaing Calls
[?j Automatic Callback,
E} Calling Line |0 Deliveny Blacking

!B Call Contral
B Arwwhere o .
=4 o Anonymous Call Rejection: Prevent a caller from reaching vou when the
{7y Call'Waiting caller has explicitly restricted hiz/her number.
# Remate Office v

[ Ok, ] [ Cancel

Figure 79 Services Dialog — Anonymous Call Rejection Page
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5.1.2 Call Forwarding Always

The Call Forwarding Always service forwards all incoming calls to a specified phone
number.

To activate this service, click Call Forwarding Always on the toolbar. This highlights the
button.

O Incoming Calls ~
6) Aronymous Call Bejection :
o y Call Forwarding Always
& LCall Fi Jal ;
{fh Call Forwarding Mo dnswer Call Forwarding Always 0n &0

ﬁ Call Forwarding Busy
LE,!] Do Mot Disturb * Calls Forward to: |:|
& CarriFilat Express
o fwailabledn Office
2 twvailable-Out of Office
;:E Buzy
Urnavailable
EA| External Calling Line 10 D elivery
EA Intemal Calling Line 10 Deliverny
@ Simultaneouz Ringing
ﬁ} Outgoing Calls
[‘_'-j' Automatic Callback,
E} Calling Lire 1D Drelivery Blocking
! Call Contral

% '&n-"JWhE_".E | cal Farwarding Always: Automatically forward all vour incoming calls to a
3y Call'Waiting different phane number.
# Remote Office v

[ Ok, ] [ Cancel

Figure 80 Services Dialog — Call Forwarding Always Page
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5.1.3 Call Forwarding No Answer

The Call Forwarding No Answer service forwards all incoming calls to a specified phone
number if you do not answer within a specified number of rings.

U Incoming Calls Ll
5) Aronymous Call B ejection ;
fi Call Forwanding Alvays Call Forwarding Mo Anzwer
f=% Call Forwarding Mo A Call Forwarding Mo Anzwer @on O 0o
fﬁ Call Forvarding Busy
E?] Do Mot Digturb * Callz Forward to: 3012225569
f} CormrnFilat Exprezs
'Co Awailable-dn Office Muriber of rings befare fanwarding: 3 -

o fwvalable-Out of Office

ﬁ Buay
Unavailable
EA External Calling Line 1D Delivery

EA Intemal Calling Line 10 Deliverny
@ Simultaneaus Ringing
Q' Outgoing Calls
i—j‘ Automatic Callback,
E} Calling Lire 1D Delivery Blocking

E Call Cantral
% .-’-‘«nywhe.nle Call Forwarding Mo Answer: Autarnatically forward wour calls ta a different
L Cal'waiting phane number when you do not answer pour phane after a certain number
® Remote Office w | ofrings

]

Figure 81 Services Dialog — Call Forwarding No Answer Page
To activate this service, click Call Forwarding No Answer on the toolbar. This is
highlighted when turned on.

Calls Forward to specifies the phone number to which Assistant redirects all calls
forwarded using this service.

Numbers of rings before forwarding is the number of times your phone must ring before
Assistant forwards an incoming call.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE 40-CA5509-00
©2011 BROADSOFT, INC. PAGE 55 OF 83



BR&GADSOFT

Innovation calling.

5.1.4 Call Forwarding Busy

The Call Forwarding Busy service forwards all incoming calls to a specified phone number
when all available lines are in use.

To activate this service, click Call Forwarding on the toolbar. This button becomes
depressed when on.

& Call Farvarding Always -~
é Call Farvarding Mo dnawer
fﬁ Call Forvarding B
LE:!] Do Not Disturb Call Forwarding Busy 0On 0
f} CormrnFilat Exprezs
twailable-In Office * Calls Forward to;
A fwvalable-Out of Office
ﬁ Buay
& Unavailable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D Deliverny
@ Simultaneous Ringing
Q Outgaing Calls
ﬂ Automatic Callback,
E} Calling Lire 1D Delivery Blocking
I Call Control

Call Farwarding Busy

sy

& Anwwhere
3 Call waiting
® Remote Office ' ) )
) Call Forwarding Busy: Automatically fonsard pour calls to a different phone
@ Messaging number when pour phone is busy.
ﬂ Woice Mezsaging W

[ Ok, ] [ Cancel

Figure 82 Services Dialog — Call Forwarding Busy Page
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5.1.5 Do Not Disturb

The Do Not Disturb service forwards all incoming calls to your Voice Messaging service. If
you do not have a Voice Messaging service configured, callers hear a busy tone.

LD) Call Forvarding Always
é Call Forwarding Mo dnzwer
& Call Farwarding Busy

;f} CommPilat Express
A twvailable-n Office
A twailable-Out of Office
ﬁ Buzy
(_‘ﬁ Urnavailable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D Delivery
O Simultaneouz Ringing
:} Cutgoing Calls
ﬂ Automatic Callback.
E} Calling Line 1D Delivery Blocking
l Call Control
& Anwwhere
3 Call waiting
#) Remote Office
@ b eszaging
ﬂ Woice Mezzaging

Do Mot Dighurb
Do Mat Digturb ) 0n (& 0ff

Do Mot Digturb: Automatically forward wour callz o wour voice meszaging
zervice, if configured, othensize the caller hears a busy tone,

[ Ok, ] [ Cancel

Figure 83 Services Dialog — Do Not Disturb Page

To activate this service, click Do Not Disturb on the toolbar. This is highlighted when in

service.

Play Ring Reminder when a call is forwarded determines whether Assistant notifies you
each time the Do Not Disturb service forwards a call to your Voice Messaging service.
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5.1.6

External Calling Line ID Delivery

The External Calling Line ID Delivery service allows you to view the calling line information
for incoming calls from external phone numbers.

é Call Forvarding Always
fﬁh Call Forwarding Mo dnzwer
& Call Farwarding Busy
fgj Do Mot Disturb
;f} CommPilat Express
Available-In Office
i twailable-Out of Office
ﬁ Buzy
(_‘ﬁ Urnavailable
E >} E sternal Calling Line 1D D )
EA Intemal Calling Line 1D Delivery
@ Simultaneouz Ringing

Q Cutgoing Calls

ﬁ Automatic Callback.
E} Calling Line 1D Delivery Blocking

E Call Control

& Anwwhere
R Call waiting
#) Remote Office

@ b eszaging

ﬂ Woice Mezzaging

External Calling Line 1D Delivery

Euternal Calling Line 10 Delivery

External Calling Line 1D Delivery: Pravides Calling Line 1D infarmation of an

external caller.

| ok

J |

Cancel

®0on  (C0of
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5.1.7 Internal Calling Line ID Delivery

The Internal Calling Line ID Delivery service allows you to view the calling line information

for incoming calls from members of your group.

é Call Forwarding Always .
é Call Farvarding Mo dnzwer
& Call Forvarding Busy
LE}] Do Mat Digturb Internal Calling Line (D Deliveny
f} CommPilat Expreszs

Available-In Office

i twailable-Out of Office

ﬁ Buay

Unavalable
EA External Caliing Line 1D Delivery

&>} Intemal Calling Line 1D Delivery

@ Simultaneouz Ringing
Q Outgaing Calls

i—j‘ Automatic Callback,

E} Calling Lire 1D Drelivery Blocking
E Call Cantral

& Anywhere

R Call waiting

® Remote Office

@ Messaging group member when called.
Eﬂ Woice Mezsaging w

Internal Calling Line (D' Deliven

[ Ok ] [ Cancel

(*)0On

Internal Calling Line (D Delivery: Provide Calling Line 10 information of

O 0ff

Figure 85 Services Dialog — Internal Calling Line ID Delivery Page
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5.1.8 Simultaneous Ringing

The Simultaneous Ringing service rings multiple phone numbers for each incoming call.
Any of the phone numbers specified for this service may be used to answer those calls.

é Call Forvarding Always Ll

é Call Fonsanding Mo Answer ; o

& Call Farwarding Busy Slml..,lltanenus thQng

Ej Do Mot Disturh Simultaneouz Ring ) On [ONii
& CommPilat Express Howy to handle incoming calls

& twailable-n Office

Co ovailable-0ut of Office () Don't ring my Simultaneous Ring Mumbers if I'm already on a call

(_ﬁ Busy (#) Ring all my Simultaneous Ring Murmbers for all incoming callz
(_ﬁ Unavailable Sim Ring Phone List:
EA External Calling Line 1D Delivery —
A Intemal Calling Line D Delivery Phore Number Angzwer Confirmation
999999999 O

@ Simultaneouz Ringing
Q Cutgoing Calls

ﬂ Automatic Callback.

E} Calling Line 1D Delivery Blocking
l Call Control

& Anwwhere

Enter a phone number here|

; o Add Delet
I."_.‘:' Call '/ aiting ] [ —

® Hemnte Office Simultaneous Ringing: Allows you to list numbers pou would like ta ring in
@ Meszaging addition to your buziness phone when pou receive a call

ﬂ Woice Mezzaging W

[ 0k ][ Cancel ][ Apply ] [ Help

Figure 86 Services Dialog — Simultaneous Ringing Page

To open this page, click Simultaneous Ringing on the toolbar. This becomes highlighted
when activated.

When the Don't ring my Simultaneous Ring Numbers if I'm already on a call option is
selected, the Simultaneous Ringing service is temporarily deactivated whenever you are
engaged in an active call.

When the Ring all my Simultaneous Ring Numbers for all incoming calls option is
selected, the Simultaneous Ringing service rings all numbers specified in the list that
follows for each incoming call, regardless of whether you currently are engaged in an
active call.

Sim Ring Phone List specifies the list of additional phone numbers that ring for each
incoming call. The Answer Confirmation column allows you to specify, for each number
separately, whether answer confirmation is required.

You can perform the following on the Sim Ring Phone List:

m View the Sim Ring phone list and the current status of Answer Confirmation option for
each number in the List

m  Add a new number to the Sim Ring Phone List and set its Answer Confirmation option

uon!l Or Hoff
m  Modify an existing number in the Sim Ring Phone List by double-clicking on the
number
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m  Set the Answer Confirmation option “On’ or ‘Off’ for any phone number listed on the
Sim Ring Phone List

NOTE: The Answer Confirmation capability is available only if this feature is activated.

m  Delete an existing number from the Sim Ring Phone List.

1) To add a new phone number, click Add. A new item with the text, Double click to add
number here prompt is inserted into the list control, allowing you to enter the required
information.

2) To modify an existing phone number, double-click the number and then modify the
information, as required.

3) To set the Answer Confirmation status of a phone number, “On” or “Off”, check or
uncheck the corresponding Answer Confirmation check box.

4) To delete a phone number, select the number and click the Delete button.
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5.1.9 CommPilot Express

CommpPilot Express allows you to manage your personal services using four configurable
profiles. These profiles control your incoming calls automatically. Even when off-site, you
can still manage your active profile on the web or over the phone.

With CommpPilot Express, you can manage your calls based on your schedule. This
allows you to work efficiently without unnecessary interruption.

NOTE: When configuring your profiles, you have to enter telephone numbers either in E.164
format or in national format — with or without the prefix, depending on whether the prefix is
enabled for the Country Code in the Application Server.

5.1.9.1 Available - In Office

The Available — In Office profile determines how incoming calls are handled when you are
working at your desk.

& Call Farvarding Always -~
é Call Forvarding Mo drngwer

& Call Forvarding Busy

{2y Da Mot Disturt &lz0 ring this phane number:
& CornnnFilat Express

Availabledn Office

Available - In Office

T fwvalable-0ut of Office
If Bz
g Busy () Have Voice M ifg take the call
Unavaiable ave Yoice Messaging take the cal
EA| External Calling Line ID Delivery () Farward to this Phone Number:
EA Intemal Calling Line 1D D eliverny
@ Simultaneaus Ringing IF Mo Anzwer:
ﬂ- Outgoing Calls (#) Have Voice Messaging take the cal

[‘_'-j' Automatic Callback,
E} Calling Lire 1D Drelivery Blocking
! Call Contral

() Forward to this Phone Number:

& Arwwhere

R Callwaiting

Q Hemnte Qffice CarariPilat Express - Available : Inthe office prafile iz used when you are
@ Messaging working from your desk where pour phane is lacated

E:] Woice Mezsaging w

[ Ok ][ Cancel l

Figure 87 Services Dialog — CommPilot Express: Available — In Office Page

Also ring this phone number specifies an additional number for Assistant to ring for each
incoming call. Calls may be answered from either this number or your main number.

If you select:

m If Busy: Have Voice Messaging take the call, Assistant forwards all incoming calls to
your Voice Messaging service if you have no available open lines.

m  If Busy: Forward to this Phone Number, then all incoming calls are forwarded to the
specified phone number if you have no available lines.
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m If No Answer; Have Voice Messaging take the call, Assistant forwards all incoming
calls to your Voice Messaging service if you do not answer after a set number of rings.

m  No Answer: Forward to this Phone Number, Assistant forwards all incoming calls to
the specified phone number if you do not answer after a set number of rings.
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5.1.9.2 Available — Out of Office

The Available — Out of Office profile determines how incoming calls are handled when you
are not working at your desk, but are still able to receive calls.

é Call Forvarding Always
é Call Forwarding Mo dnzwer
& Call Farwarding Busy
fgj Do Mot Disturb
;f} CommPilat Express
1 twvailable-n Office
Available-Out of Office
ﬁ Buzy
(_‘ﬁ Urnavailable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D Delivery
@ Simultaneouz Ringing

Q Cutgoing Calls

Lf;j' Automatic Callback.
E} Calling Line 1D Delivery Blocking

l Call Control

& Anwwhere
3 Call waiting
#) Remote Office

@ b eszaging

ﬂ Woice Mezzaging

w

Ayallable - Out of Office

When a call comes in:

Email Address:

CommPilat Express - Aevailable : Out of office profile iz uzed when pou are
wirking away fram your desk for an extended period of time.

[ Ok ][ Cancel l

Figure 88 Services Dialog — CommPilot Express: Available — Out of Office

If you select:

Have Voice Messaging take the call, all incoming calls are forwarded to your Voice

Messaging service.

Forward to this Phone Number, Assistant forwards all incoming calls to a specified

number.

Also e-mail me when a call comes in at determines whether Assistant also sends an e-
mail notification to the address you specify below it each time you receive an incoming

call.

The E-mail address specifies the e-mail address Assistant notifies when you receive an
incoming call.
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5.1.9.3 Busy

The Busy profile determines how incoming calls are handled when you are busy.

O Outgaing Calls

I Call Control

& anwwhere
T3 Call'waiting
Femate Office ) . .
2 ) CommPilot Express - Busy : Busy profile iz uzed when wou are temporarily
@ Messaging unavailable to take callz, when you are in a meeting for instance,
ﬂ Woice Mezsaging w

ffi Call Farvarding Always -~
é Call Farvarding Mo dnawer
fﬁ Call Forvarding Busy
LE,!] Do Mot Dighurb
& CormrnFilat Exprezs
1 twailable-n Office
A Awvalable-Out of Office
EX:.
.& Unavailable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D Deliverny
@ Simultaneous Ringing

Buzy

Wwihich will be forwarded to :

ﬂ Automatic Callback,
E} Calling Lire 1D Delivery Blocking

]

Figure 89 Services Dialog — CommPilot Express: Busy Page

Send all calls to Voice Messaging except calls from these Phone Numbers forwards
all incoming calls to your Voice Messaging service, when selected. You can configure
up to three numbers to be excluded from this service in the blank fields provided.
Calls to these numbers are instead forwarded to the phone number you specify below
it.

Which will be forwarded to determines the phone number to which Assistant forwards
the excluded callers specified above.

Also E-mail me a notification when a Voice Message is received should be selected to
receive an e-mail notification each time you receive a Voice Mail message.
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5.1.9.4 Unavailable

The Unavailable profile determines how incoming calls are handled when you are not free
to take calls, such as during outside business hours or when on holidays.

é Call Forvarding Always A
é Call Forwarding Mo dnzwer
& Call Farwarding Busy
fgj Do Mot Disturb
& CommPilat Express
2 twvailable-n Office
A twailable-Out of Office

l& Buzy
(_ﬁ Unavailable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D Delivery
@ Simultaneaus Ringing Have Yoice Messaging take the call uzing :
O Cutgoing Calls
ﬂ Automatic Callback.
E} Calling Line 1D Delivery Blocking
l Call Control

Uravailable

wéhich will be forwarded to

& Anwwhere

3 Call waiting

#) Remote Office i ) . _ . .

" ) CommPilat Unawvailable | Unavailable profile is uzed outzide of buginess
@ BsEaging hours, or when you are on vacation or holiday.

ﬂ Woice Mezzaging W

[ Ok, ] [ Cancel

Figure 90 Services Dialog — CommPilot Express: Unavailable Page

If you select:

m  Send all calls to Voice Messaging except calls from these Phone Numbers, all
incoming calls are forwarded to your Voice Messaging service. You can configure up
to three numbers to be excluded from this service in the blank fields provided. Calls to
these numbers are instead forwarded to the phone number you specify. To
determine which phone number Assistant forwards the excluded callers to, select
Which will be forwarded to.

m  No answer Greeting, its standard “no answer” greeting message plays to incoming
calls.

m  Unavailable Greeting, your Voice Messaging service is enabled to play its standard
“unavailable” greeting message to incoming calls.
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5.2 Outgoing Calls

521

The Outgoing Calls pages in the Options dialog configure the services that apply to calls

that you initiate.

Automatic Callback

The Automatic Callback service allows you to have Assistant monitor a busy party in your
group and to automatically establish a call on your behalf when the busy party becomes

available.

& Call Farvarding Always
& Call Forvarding Mo drngwer
& Call Forvarding Busy
LE,!] Do Mot Dighuarb
& CornnnFilat Express
/2 dwvailabledn Offics
T fwvalable-Out of Office
ﬁ Buzy
Unavalable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D D eliverny
O Simultaneaus Ringing
C, Outgoing Calls
[Ej‘ Automatic Callback
E} Calling Lire 1D Drelivery Blocking
! Call Contral
& Arwwhere
R Callwaiting
# Remote Office
@ b ezzaging
E:] Woice Mezsaging

Automatic Callback,

Automatic Callback,

Automatic Callback: Allows you to monitor & busy party in wour group and
automatically establizh a call when the busy party iz available.

Con @0

[ ok

] [ Cancel

Figure 91 Services Dialog — Automatic Callback
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5.2.2 Calling Line ID Delivery Blocking

The Calling Line ID Delivery Blocking service prevents other parties from seeing your
phone number or calling line information when engaged in calls with you.

é Call Forwarding Always
fﬁh Call Farwarding Mo Answer
fﬁ Call Farvarding Busy
LE,!] Do Mot Digharb
f} CormrnFilat Express
/B twvailabledn Offics
A Awvalable-Out of Office
;:E Buzy
(_ﬁ Urnavailable
EA External Calling Line 1D Delivery
EA Intemal Calling Line 1D Delivery
@ Simultaneouz Ringing
Q Outgoing Calls
ﬁ Automatic Callback.

E Call Contral

& Arwwhere

R Callwaiting

# Remote Office
@ t ezzaging

ﬂ “oice Meszaging

Calling Line 1D Delivery Blocking

Block Outgoing Calling Line [0 )0On &0k

Calling Line 10 Delivery Blacking: Black vour number fram being shown
when calling other numbers. Members of vaur group can still zee wour

number when they are called.

[ Ok ][ Cancel l

Figure 92 Services Dialog — Outgoing Calls: Calling Line ID Delivery Blocking
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5.3 Call Control

The Call Control pages in the Options dialog allow you to configure your Call Control
services.

5.3.1 Anywhere
The BroadWorks Anywhere service allows you to define one or more network locations
(also referred as BroadWorks Anywhere locations) that can be used as extensions to your
profile.
& Call Forwarding Alhways L
& Call Forwarding Mo Answer
. Arpwhere
& Call Farwarding Busy
E,!] Dio Mot Disturb [ Alert &l Inc§tinn$ fu:u_r EIick-tn-DiaI.caIIs
l& CommPilot Express Vlfew .-’-‘n.\rjallahle Faortal List
ﬁo Availabledn Dffice Aryhere Locations List
;_’o Avalable-Out of Office Enable Phone Mumber Dezcription
e Busy 11111122 Johan
. 1112255 Thomas
b Uravalable _ m 4455777 Harme No
A External Calling Line 1D Delivery 5324588 Office Number
EA Intemal Calling Line 1D Defivery nter a phone number el (a)=1a's I
@ Simultaneous Ringing
O Dutgaing Calls [ Add l [ Delete
{j‘ Automatic Callback, Advanced Options Per Location
E} Calling Line 10 Delivery Blocking ] Enable Diversion Inhibitar
I Call Contral ] R equire Answer Confirmation
& Anywhere [ Use Broadwarks-based Call Contral Services
'.-J'_-a Call " aiting Qutbound Alternate Humber/SIP LRI
® Remote Office
@ Messaging Aryhere: Allows you to to configure Phone Mumber along with multiple
[j Yoice Messaging + || zelective criteria for each phone number,
l 0k l [ Cancel
Figure 93 Services Dialog — Call Control: BroadWorks Anywhere
Alert all locations for Click-to-Dial calls check box specifies whether BroadWorks
Anywhere locations should be alerted for the Click-to-Dial service.
Anywhere Locations List allows you to add, delete, or modify Anywhere Location phone
numbers.
Advanced Options per Location contains a list of advanced options that can be enabled or
disabled separately for each Anywhere Location:
— Enable Diversion Inhibitor
— Require Answer Confirmation
— Use BroadWorks-based Call Control Services
Outbound Alternate Number/SIP URI text box allows you to add an alternate number or
SIP URI.
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View Available Portal List link displays the following page, which lists BroadWorks
Anywhere portals available to you.

i; Call Forwarding Ahways L
(_fh Call Forwarding Mo Answer
‘5 Call Forwarding Busy
I'EJ Do Mot Disturb Anywhere Portal List
& CommPilat Express

& Awvalable-n Office

£ Awvailable-Out of Office

ﬂoﬂ Bugy

ﬂoﬂ Unavailable
A External Calling Line 1D Delivery
EA Intemal Calling Line 1D Defivery
@ Simultaneous Ringing

f} Outgaoing Callz

1{'3 Automatic; Callback

E'} Calling Line 1D Delivery Blocking
I Call Control

Arpwhere

Portal Mame  Phone Mumber | Extension | Language
armpwherel  +111111114 1114 Englizh

3 Call Waiting
® Remote Office

@ Messaging Anywhere: Allows you to to configure Phone Number along with multiple
Eﬂ Woice Meszaging w | selective criteria for each phane nurmber.,

(] 4 l [ Cancel

Figure 94 BroadWorks Anywhere Available Portals List

The page is read only.

To return to the previous page, click OK.
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5.3.2 Remote Office

The Remote Office service allows you to substitute a different phone number for your
office phone number. You can open this page by clicking Remote Office on the toolbar.
The button is highlighted when turned on.

Remote Office Number specifies the alternate phone number to substitute for your office
number.

& Call Forwarding dhways L
é Call Forwarding Mo ginswer
& Call Forwarding Busy
(2 Do Mot Disturb Remate Office Oon  @of
& CormrPilat Express
1 Awailable-n Dffice
£ Awailsble-Out of Offics
& Biizy

Unavailable
EA Extemnal Calling Line 1D Delivery

EA Intemal Calling Line 1D Delivery
O Simultaneous Ringing

Remate Office

Remate Office Number:

':l‘ Outgoing Calls

[Ej‘ Autormatic Callback,

E} Calling Line |0 Delven Blocking
! Call Contral

& snywhers

3 Call'waiting

& Rermate Office .

Y ; Remate Office; Allows you to uze your home phone, your cell phone or
@ BsEagINg even a hotel phone as vour business phone.

ﬂ Yaice Meszaging -

[ Qg l [ Cancel

Figure 95 Services Dialog — Call Control: Remote Office
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5.3.3 Call Waiting

The Call Waiting service allows you to answer incoming calls while engaged in another
active call.

é Call Forwarding ahways L
é Call Forwarding Mo snswer
é Call Forwarding Busy
I'E] Do Mot Digturb Call ' aiting (%) 0n @Yl
& CommPilat Expreszs

A1 Awailable-n Dffice

i Awailable-Out of Office

& Buzy

Unavailable
EA Extemnal Calling Line 1D Delivery

EA Intemal Calling Line 1D Delivery
@ Simultaneous Ringing
Q Jutgoing Calls
i.-j' Autornatic Callback.
E} Calling Line |0 Deliveny Blocking
E Call Contral

& Anywhere
.'m I::l e

Call w aiting

ia / aitine
# Remote Office

@ tezzaging
ﬂ Yoice Mezzaging W

Call waiting: Answer a call while already on another call,

[ 0k l I Cancel

Figure 96 Services Dialog — Call Control: Call Waiting
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5.4 Messaging

The Messaging pages in the Options dialog allow you to configure your Voice Messaging
settings.

5.4.1 Voice Messaging

The Voice Management page specifies how the system handles your voice messages.

& Call Forwarding dlways -~

& Call Forwarding Mo Anzwer Yoice Messaging

& Call Farwarding Busy

E,‘] Do Mot Disturb

.& CormrmPilot Espress
A1 Awailable-ln Office
A Awailable-Dut of Dffice
& Busy YWhen a voice meszage armves. ..
& Unavailable

EA Esternal Calling Line 1D Delivery

EA Intemnal Calling Line 1D Delivery

O Simultaneous Ringing

Yoioce Meszaging ) 0n (= 0ff

'|/_\|“ Outgaing Calls

3 Autamatic Callback

E} Calling Line ID Delivery Blacking
I Call Control

& Arpwhere

3 Call waiting

% Remota (fice Voice Messaging Al ta specity how ta hand) i
. aice Mezzaging: Qs paL [0 spec Qi [0 fandle paur Yalce
@ Mezsaging messages ana ¢ pee g

l 0k l [ Cancel

Figure 97 Services Dialog — Messaging: Voice Messaging

You can select how you want the calls to be treated by selecting from the following:

Send All Calls to Voice Mail, Send Busy Calls to Voice Mail, and Send Unanswered Calls
to Voice Mail. Changes made via the web portal are not reflected in real time for
Assistant—Enterprise. You must log in again to see the new values.

When the Use unified messaging option is selected, you can access your voice messages
via e-mail and phone. Messages are sent as mail attachments to the e-mail address
configured for your account.

“Use Phone Message Waiting Indicator” determines whether your phone provides an
alternate dial tone and a visual indicator on some phone models to indicate that you have
a message waiting.

If the “Forward it to this e-mail address” option is selected you will be able to access your
voice messages only by e-mail. Messages are sent as mail attachments to the specified
e-mail address, and are not available for retrieval by phone.

“Notify me by e-mail of the new voice message at this address” determines whether the
system sends a notification e-mail to the specified address each time it records a voice
mail. This notification will contain the date and time the voice message was recorded, but
does not contain the content of the voice message itself as an attachment.
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6 Troubleshooting

This section contains information that may aid those having difficulty using Assistant. If
your problem is not listed in the index, contact your service provider for assistance.

6.1 Using Assistant with Microsoft Windows Service Pack 2 (SP2)

When you open the Group Directory or Personal Directory from the toolbar, Internet
Explorer or Firefox may display the following warning message:

Dial Mumber | % ﬁ %

W (& Broadworks Assistant Enterprise - Personal Directory

(& To help protect your security, Internet Explorer has restricted this webpage From running scripts or Active controls that could access your computer. Click here For options. ..

X A

Figure 98 Internet Explorer Warning

This warning is triggered by the JavaScript used by Assistant to sort directory listings.
The following instructions override the warning and open the directory:
1) Click the message.

The notification turns blue and displays a pop-up menu.

2) Select Allow Blocked Content from the pop-up menu.

Dial Mumber v % ﬁ Q",

U 4R | @ Broadworks Assistant Enterprise - Personal Directory

&) To help protect your sscurity, Inkernet Explorer has restricted this webpags from running scripts or Activeid controls that could access your computer. Click hers for options. ..
Y [ Alow Blocked Contert...
A what's the Risk?

More information

Figure 99 Internet Explorer Warning

Another security warning appears.

3) Click Yes.

Dial Mumber | % ﬁ %

S 4R | @ Broadworks Assistant Enterprise - Personal Directory

& To help protect your security, Internet Explorer has restricted this webpage from running scripts or Activeit controls that could access your computer. Click here for options. ..

B

' Allowing active content such as script and ActiveX controls can be useful,
< but active content might alsa harm your computer,

Are you sure you wank bo let this file run active content?

Figure 100 Internet Explorer Security Warning
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6.2 Assistant Not Visible in Outlook

If the Assistant toolbar is not visible in Outlook, follow these steps. If the problem is not

solved, contact your service provider.

To confirm that Assistant—Enterprise is installed:

1) Open Internet Explorer.

2) Click the Options icon in the Assistant toolbar.

3) Click General in the tree view on the left of the Options dialog.

4) Verify that the “version” area of the page lists BroadWorks Assistant—Enterprise. If it
lists only BroadWorks Assistant, contact your service provider to upgrade to
Assistant—Enterprise. If it lists BroadWorks Assistant—Enterprise follow the next step.

Make the Assistant—Enterprise Toolbar visible:
1) Right-click an empty area of the toolbar region in Outlook.

A menu appears listing all the toolbars currently registered.

2) Make sure that the Assistant entries (Telephony Toolbar Call Control and Telephony
Toolbar Services) are checked, as shown in Figure 101 Outlook Toolbar Options.

Web
Google Desktop Toolbar
Snaglt
+  Telephony Toolbar Call Control
+ | Telephony Toolbar Services

LCustomize...

rrPilot - Mone - AABEAAH @E A & e - | Assistant Enterprise = 12
sb II ﬁ N * %| '|‘—_ 1}\ Standard
| Contact Items Advanced

1

viel

Figure 101 Outlook Toolbar Options

If the Assistant entries are not listed, continue with the next step.
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6.3 Register Assistant within Outlook

1) Click on Help or About Microsoft Office Outlook.

- ¥ | [l Search adg

%

® @ CoramPilat - Mone
4 g ELE |

£] All Contact Iter

> i+ |

Tools SpamkKiller Actions ﬂel.pi

It_),J Microsoft Office Outlook Help
Microsoft Office Online
Contact Us
Check for Updates
Disak/ed Items...

n D’I‘fi%Diagﬂnstics...
Activate Product...

Privacy Options..,

About Microsoft Office Outlook

F1

-

Figure 102 Help Dialog, Disabled Items

2) Inthe dialog box select Disabled Items. If the Telephony Toolbar is visible on the list,

click Enable and restart

Outlook.

Please naote that wou may have
changes to take place,

The items listed below were disabled because they prevented
Cuatlook From Functioning correctly.

Select the ones wou wish to re-enable,

R

ko restart Dutlook for these

Figure 103 Disabled Items Dialog
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6.4 | Have Not Been Licensed to Use Assistant

This error indicates that your service provider has not added the Assistant Client License
to your list of services.

Contact your service provider to activate Assistant for your account.

ou have not been licensed to use BroadWorks Assistant - Enterprise,
Flease conkact vour service provider,

Figure 104 License Notification

6.5 Assistant Not Visible in Internet Explorer
If the Assistant toolbar is not visible in Microsoft Internet Explorer, follow these steps:
1) Right-click an empty area of the toolbar region in Explorer.
A menu appears listing all the toolbars currently registered.

2) Make sure that the Assistant entries (Telephony Toolbar Call Control, Telephony
Toolbar Services for Assistant—Enterprise) are checked, shown in Figure 105 Internet
Explorer Toolbar Options.

'@ 1 htq:u:ffwww.gDDgIe.cam.aufig?hl:en

% %

Wk ([G] izoogle | [}3 Mlernu Bar
Links
Status Bar

i

Google

¢ 4
I C Snaglt

v Telephony Toolbar Call Control |
v Telephony Toolbar Services |

Figure 105 Internet Explorer Toolbar Options

If your problem is still not solved, contact your service provider.
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7 Known Issues

This section specifies the known issues of Assistant—Enterprise.

7.1 Outlook 2007 Limitation

When the user performs a search, or opens a directory (such as the group directory)
using the Toolbar in Outlook 2007, Outlook 2007 creates multiple “Telephony Toolbar"
listings under "My Contacts”. Only one of the entries is correct. Clicking on a duplicate
entry displays an error message that says "The Operation Failed” and Outlook 2007

removes the entry. This is a side effect of Outlook 2007 shortcut folders and the error
message can be ignored.”
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8 Appendix A — Interface for Right-to-Left Languages

If your Assistant—Enterprise has been configured by your administrator for a right-to-left
(RTL) language, such as Hebrew or Arabic, and you selected a right-to-left language, your
Assistant—-Enterprise user interface changes to the right-to-left presentation.

This appendix provides an overview of the Assistant—Enterprise user interface for RTL
languages. It uses Hebrew to illustrate the interface.

8.1 RTL Toolbar Layout

The toolbar presentation changes slightly depending whether you use Assistant—
Enterprise with Microsoft Internet Explorer, Outlook, or Mozilla Firefox. The following
subsections present an example of each.

8.1.1 RTL Toolbar in Internet Explorer

The Assistant—Enterprise toolbar for RTL languages in Internet Explorer is a mirror image
of the English version of the toolbar. The text displayed by Assistant, such as labels and
notes and the text entered by the user, flows from right to left and is right-aligned.

v won| @ @ &8 |~ woo-om | Y @ - B orwer £ ©

v [rariana) 5146074010 | By = & v ooaan

Figure 106 Assistant-Enterprise for an RTL Language in Internet Explorer

8.1.2 RTL Toolbar in Firefox

The layout of the Assistant—Enterprise toolbar for RTL languages in Firefox is similar to
that in Internet Explorer with one exception. Firefox does not allow right justification of text
in drop-down lists, such as Call Lines, Dial, or Search, therefore the text in those lists in
left-justified.

MEPTIORNA | | ¥ Sanep & E @ |&|&  |v csorvoynpan @ B | smvee £ ©
+ 4504615009 [[WA7¥00Aa] S &l DA UL

Figure 107 Assistant-Enterprise for an RTL Language in Firefox

8.1.3 RTL Toolbar in Outlook

The layout of the Assistant—Enterprise toolbar for right-to-left languages in Outlook is
different from those for the internet browsers, as Outlook does not allow the toolbar to
display right to left. The layout of the toolbar (that is, the placement of buttons and dialog
boxes on the toolbar) is left to right as in the English version of the toolbar; however the
text in dialog boxes is displayed from right to left and the user can enter text in the right-to-
left direction.

0 ] @ @onve | ogna- | @ @ w9 - M - & I'EJ @. ,\ & BN v | 3o ot 50 v e
YT W A somaarn - S 10 & b @@ st4s974010 (i) v

Figure 108 Assistant-Enterprise for an RTL Language in Outlook
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8.2 RTL Options Dialog

The Options dialog pages and their controls are presented from right-to-left and right-
aligned for right-to-left language locales. Text fields are also right-aligned and the user

can enter information from right to left.

Figure 109 shows and example of an Options dialog page for an RTL language.

1773

m >

IARRIMON

e

1217 1IN 10 21w (O]
R Wi @

1101 10 21 [5
1920 110 B

117017 100 N33R0

N27002 N30 20 077
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=001

N370772 07130 D177 e
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no g 11140
3 *

iy

w1 || 1w

Figure 109 Options Dialog — Account Page for an RTL Language

8.3 RTL Call History Page

Call History, Group Directory, Personal Directory, search results, and other HTML pages
are mirror images of their English version equivalents. The information is presented from

right to left and the text is right-aligned.

BROADWORKS ASSISTANT-ENTERPRISE USER GUIDE
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Figure 110 Call History Page for an RTL Language

8.4 RTL Warnings and Error Messages

The warning and error message boxes present information from right to left and the text is
right-aligned as illustrated in Figure 111.

11182 1772 2110

S T Y Y o R i e | o 0 o 1 o e L T e L

| ree oo | [ Sy ]

Figure 111 Warning Message Box for an RTL Language
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Index

About, 53
About this guide, 14
Anonymous Call Rejection, 54
Answer button, 24
Answering calls, 33
Anywhere button, 21
Anywhere Locations, enabling and disabling, 38
Assistant
Buttons, 21
Using, 21
Assistant-Enterprise drop-down list, 24
Automatic Callback, 68
Available-In Office, 63
Available-Out of Office, 65

Blind Transfer, 33
Button, 25

BroadWorks Anywhere, 70
Busy, 66
Buttons, Assistant, 21
Call Control, 70
BroadWorks Anywhere, 70
Call Waiting, 73
Remote Office, 72
Call Forwarding Always, 55
Call Forwarding Always button, 22
Call Forwarding Busy, 57
Call Forwarding Busy Service button, 23
Call Forwarding No Answer, 56
Call Forwarding No Answer Service button, 23
Call History, 37
Button, 23
Deleting call logs, 38
Dialing from, 30
Viewing call logs, 37
Call Lines button, 25
Call Notification, 33
Call Waiting, 73
Call, making, 26
Calling Line ID Delivery Blocking, 69
Calls
Answering, 33
Ending, 36
Holding, 35
Receiving, 33
Change password, 43
Checking for new Voice Mail, 37
CommpPilot Express, 63
Available-In Office, 63
Available-Out of Office, 65
Busy, 66
Seting profile, 39
Unavailable, 67
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Conference Call button, 25
Conference, initiating N-Way, 36
Conference, initiating Three-Way, 35
Contact list, dialing from, 28
Contacts, Outlook Integration, 47
Current CommPilot Profile button, 22
Dial Contact button, 24
Dial Number button, 24
Dialing
From call history, 30
From contact list, 28
From e-mall, 27
From group directory, 30
From personal directory, 29
From search, 31
From speed dial directory, 31
From vCard, 28
From web page, 26
New number, 26
Number, 26
Previously dialed number, 26
Rules, 45
Disabling Anywhere Locations, 38
Do Not Disturb, 58
E-mail, dialing from, 27
Enabling Anywhere Locations, 38
End Call button, 25
Ending calls, 36
External Calling Line ID Delivery, 59
First time login, 15
Group Directory
Button, 24
Dialing from, 30
Hold button, 24
Holding call, 35
Incoming Calls
Anonymous Call Rejection, 54
Call Forwarding Always, 55
Call Forwarding Busy, 57
Call Forwarding No Answer, 56
CommpPilot Express, 63
Do Not Disturb, 58

External Calling Line ID Delivery, 59
Internal Calling Line ID Delivery, 60

Simultaneous Ringing, 61
Initiating N-Way Conference, 36
Initiating Three-Way Conference, 35
Internal Calling Line ID Delivery, 60

Known Issues, 79
Outlook 2007 Limitation, 79

LDAP Integration, 49
Directory, 50

Left-to-right Language, 12, 80
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Login
Button, 21
First time, 15
Subsequent, 19
Making calls, 26
Messaging, 74
Voice, 74
New number, dialing, 26
N-Way conference, initiating, 36
Open BroadWorks Assistant—Enterprise, 14
Opening URL, 34
Options
About, 53
Account page, 42
Button, 21
Call Control, 70
Connection page, 44
Dialing Rules, 45
Dialog, 40
General page, 40
LDAP Integration page, 49
Messaging, 74
Outlook Integration, 46
Updates page, 48
Web Screen Pop page, 52
Outgoing calls
Automatic Callback, 68
Calling Line ID Delivery Blocking, 69
Outlook Integration, 46
Contacts, 47
Password change, 43
Personal Directory
Button, 23
Dialing from, 29
Portal Auto-Login button, 21
Previously dialed number, dialing, 26
Receiving calls, 33
Remote Office, 72
Button, 22
Retrieving Voice Mail, 37
Saving vCard, 35
Search
Button, 24
Dialing from, 31
Do Not Disturb, 23
Services
Anonymous Call Rejection, 54
Automatic Callback, 68
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BroadWorks Anywhere, 70
Call Forwarding Always, 55
Call Forwarding Busy, 57
Call Forwarding No Answer, 56
Call Waiting, 73
Calling Line ID Delivery Blocking, 69
CommPilot Express, 63
Do Not Disturb, 58
External Calling Line ID Delivery, 59
Incoming Calls, 54
Internal Calling Line ID Delivery, 60
Remote Office, 72
Simultaneous Ringing, 61
Services button, 21
Setting CommPilot Express profile, 39
Simultaneous Ringing, 61
Button, 22
Speed Dial Directory
Button, 23
Dialing from, 31
Subsequent login, 19
Supervised transfer, 34
Three-Way conference, initiating, 35
Transfer
Blind, 33
Supervised, 34
To Voice Malil, 36
Transfer to Voice Mail button, 25
Troubleshooting, 75
Assistant not visible in Internet Explorer, 78
Assistant not visible in Outlook, 76
Assistant with Windows Service Pack 2, 75
Not licensed to use Assistant, 78
Registering Assistant within Outlook, 77
Unavailable, 67
Updates page, 48
URL, opening, 34
vCard
Dialing from in Outlook 2000/2002/2003, 28
Dialing from in Outlook 2007, 29
Saving, 35
Voice Mail
Checking for, 37
Retrieving, 37
Transferring to, 36
Voice Messaging, 74
Web page, dialing from, 26
Web Screen Pop, 52
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